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Questions for use by ASC inspectors on Q CareQuality

Inspection of Care Homes

« KLOE E5 (1) states:

 How are people's day-to-day health and wellbeing needs
met?

1. Do all staff have training in oral health care?
* Is oral health covered in induction?
* Is oral health a mandatory component of regular training
» Do staff feel confident in support oral health care?

Do staff know what to look for to identify deterioration in oral
health?

Do staff consider poor oral health when assessing reasons
behind weight loss, infection, or tissue viability?
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2. How do you ensure oral health care is assessed, considered
and delivered as apart of a person’s care plan?

* |s the service aware of the NICE Guideline NG48?

* |Is oral health assessed fully on entry to the care home in
line with this guideline?

* Is there a detailed oral health care plan in place?

* Do people have easy access to toothpaste, toothbrushes,
denture cleaning fluid?

* How are people supported to maintain clean
teeth/dentures?

* Do people have access to routine and emergency dental
care?




