
Regions Health Protection Teams Health Equity Leads Network: Acute Response Document Translation Plan DRAFTv00.01 

Aim 

The Regions Health Protection Teams (HPT) Health Equity Leads Network has an agreement with the Customer Experience Division to use projected 

underspend on the AA Global Translations contract.  This expenditure now is anticipated to save on future translation costs submitted ad-hoc. This plan sets 

out how the network will use the funds to translate documents used in health protection acute response, and how this will be prioritised. This work will be 

completed at pace to comply with in-year spending deadlines. 

What will be translated 

The following criteria will be used for this work 

• Existing UKHSA resources (either signed off within national guidance, or by a regional/local HPT but modified to remove references to a specific 

HPT/geography/setting); we will not be producing new documents 

• Generic and applicable to multiple contexts and expected uses e.g. factsheets, warn and inform letters 

• Not expected to have significant updates in the next 6 months that would preclude their further use 

• Not already translated in the required languages 

• We will prioritise the following hazards (see table 1 below) 

o Health protection hazards associated with asylum seeker settings1  

o Hazards associated with travellers returning from low- and middle-income countries (LMICs) 

o A generic template message requesting a call-back to the HPT, for use in Notify/text message/email 

o If budget, time and capacity remains after translation of the above, we will also translate resources for commonly notified high severity 

‘red’ hazards not on the list above 

Which languages 

• We will translate into languages recommended by the Cabinet Office Race Disparity Unit (RDU) AND Albanian AND Italian.  Albanian was added 

following a review of translation needs for incidents/cases associated with the “asylum seeker accommodation” national congregation.  Italian is 

one of the most commonly spoken languages in England and Wales but not on the RDU list. See the annexe for a full list. 

 
1Identified as issue associated with asylum seeker accommodation and/or noted on “asylum seeker accommodation” national congregation AND in network experience 
typically requires communication with asylum seekers themselves. 

https://phecloud.sharepoint.com/sites/PlacesAndRegions/Asylum%20Seeker%20%20Migrant%20Health%20Resources/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FAsylum%20Seeker%20%20Migrant%20Health%20Resources%2F20221111%2DBN088%2DUKHSAHealthProtectionIssuesRelatedToAsylumSeekerAccomodationv01%2E00%2Epdf&parent=%2Fsites%2FPlacesAndRegions%2FAsylum%20Seeker%20%20Migrant%20Health%20Resources


• For avian influenza we will translate into the European languages from the RDU + Albanian + Italian AND additionally into Eastern European 

languages likely to be commonly spoken by the migrant labour workforce and not already included, informed by discussions with HPTs experienced 

in these incidents: Bulgarian, Hungarian, and Latvian 

  



Table 1.  Hazards prioritised and why, and associated translation needs 

*Highest priority hazards for translation 

Hazard Justification Translated material already 
available2 

Where Further 
translation 
needs Y/N 

 What to translate and which languages (in addition to RDU + 
Albanian + Italian) 

Diphtheria* Asylum seeker 
settings 
(resources 
applicable to 
asylum seeker 
settings only) 

Warn and inform letter for lower 
risk contacts; Factsheet; 
vaccination and 
chemoprophylaxis guide 

Gov.uk N no other documents available 

Shigella (non-
sonnei)* 

None NA Y template letter for cases and contacts 

Group A 
streptococcal 
infection* 

iGAS factsheet 
 
 
 

Regions 
SharePoint 
 
 

Y Check currently translated documents available in all RDU languages 

MRSA PVL None NA Y London HPTs information leaflet 

VZV exposure* None NA Y London HPTs information leaflet 

 
2 Source – Regions SharePoint translations page or health protection hazard-specific page, or on gov.uk 

Commented [DR1]: Relatively lower priority as not such a 
frequently encountered hazard 

https://www.gov.uk/government/collections/diphtheria-guidance-data-and-analysis
https://www.gov.uk/government/publications/shigellosis-public-health-management-and-questionnaire
https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FStaph%26Strep%2FiGASFactsheets&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03
https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FStaph%26Strep%2FiGASFactsheets&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03


Scabies* Factsheet; Mass treatment letter 
to residents 

Regions 
SharePoint 

Y check currently translated documents available in all RDU languages 

Tuberculosis* TB factsheet (2 versions) Regions 
SharePoint 

Y warn and inform; invite to screening; consent  
 
AND check currently translated factsheet is available in all RDU 
languages 

Measles* None NA Y Y – W&I in guidance ; factsheet 

?COVID/flu Living safely with respiratory 
infections & advice if symptoms 
of COVID-19 

Gov.uk & 
gov.uk 

N no resident-level information for outbreaks 

Hepatitis B 
(acute)* 

No NA Y patient information leaflet & HMO contact letter from guidance 

Meningococcal 
infection 

Health 
Protection high 
severity hazard 

  Y gov.uk school & nursery & student warn and informs 
London meningo factsheet 

Commented [DR2]: Alicia to check measles to bottom of 
table 

Commented [DR3]: Plan not to include as not aware of 
resident-level information needs or resources 

Commented [DR4]: SE already have the leaflet in 
Albanian, Arabic, Farsi, Punjabi, Kurdish, Urdu, Oromo, 
Pastho, simplified Chinese, 

https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FRashIllness%2FScabies&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03
https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FRashIllness%2FScabies&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03
https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FRespiratory%2FTuberculosis%2FTB%20Screening&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03
https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FRespiratory%2FTuberculosis%2FTB%20Screening&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/849538/PHE_Measles_Guidelines.pdf
https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#what-to-do-if-you-have-symptoms-of-a-respiratory-infection-including-covid-19-and-have-not-taken-a-covid-19-test
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/843970/Interim_guidance_on_the_public_health_management_control_of_acute_hepatitis_B.pdf
https://www.gov.uk/government/publications/meningococcal-disease-guidance-on-public-health-management


Hepatitis A 
(acute)* 

not on list 
above & 
commonly 
notified OR 
medium 
priority and 
LMIC-travel 
associated 

Regions SP Arabic 
factsheet only 

Y In guidance - info sheet, oral fluid letter, parent information letter, 
immunisation consent letter; gov.uk easy read info sheet 

GAS/iGAS Schools info packs – GAS Campaign 
resource 
centre 

Y iGAS school warn and inform  

STEC No NA Y information leaflets for cases on gov.uk 

Typhoid/para-
typhoid* 

Health advice for travellers 
(prevention) 

Gov.uk – 
Indian 
subcontinental 

Y template letter and factsheet for contacts gov.uk AND check currently 
translated documents available in all RDU 

Avian 
influenza* 

No NA Y RDU European AND Albanian/Italian AND Bulgarian, Hungarian and 
Latvian- Exposed contact factsheets and chemoprophylaxis factsheet 

Generic*     Y Notify/text/email template message asking for HPT callback 

RDU = Race Disparity Unit + Albanian + Italian 

  

Commented [AT5]: There do not appear to be any 
already translated documents on the Sharepoint 

Commented [DR6]: East of England HPT have lots of 
experience….is this helpful for migrant farm workers etc? 
Could make higher priority 

Commented [KC7R6]: Fron experience in Y&H this would 
be really useful with a gap maybe to add the hpt phone 
number etc 
In light of new guidance what is the correct PPE usage and 
what constitutes a breach we have really struggled with 
when exposed people speak different languages  
 

https://phecloud.sharepoint.com/sites/PlacesAndRegions/Translated%20guidance%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FTranslated%20guidance%20Documents%2FHepatitis%26BBV%2FHepatitisA&viewid=a29681ea%2Db798%2D41d5%2D856a%2Dd16fac80de03
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/727411/Public_health_control_and_management_of_hepatitis_A_2017.pdf
https://www.gov.uk/government/publications/hepatitis-a-outbreak-information
https://campaignresources.dhsc.gov.uk/campaigns/group-a-strep/Translated-Information-Packs/
https://campaignresources.dhsc.gov.uk/campaigns/group-a-strep/Translated-Information-Packs/
https://campaignresources.dhsc.gov.uk/campaigns/group-a-strep/Translated-Information-Packs/
https://phecloud.sharepoint.com/:w:/r/sites/PlacesAndRegions/Group%20A%20Strep%20Scarlet%20Fever%20iGAS/iGAS%20Toolkit/Letter%20Templates%20and%20Factsheets%20-%20National%20Guidance%20Appendices/20221216-iGASLetterToSchoolOrNurseryV01.00.docx?d=w4624d93cf685468c93984df3d70ef920&csf=1&web=1&e=MslrEJ
https://www.gov.uk/government/publications/shiga-toxin-producing-escherichia-coli-public-health-management
https://www.gov.uk/government/publications/typhoid-health-advice-for-travellers
https://www.gov.uk/government/publications/typhoid-health-advice-for-travellers
https://www.gov.uk/government/publications/typhoid-health-advice-for-travellers
https://www.gov.uk/government/publications/typhoid-and-paratyphoid-public-health-operational-guidelines
https://phecloud.sharepoint.com/sites/PlacesAndRegions/AvianInfluenza/Forms/AllItems.aspx?id=%2Fsites%2FPlacesAndRegions%2FAvianInfluenza%2FTemplateLettersAndLeaflets&viewid=eeb30dbc%2D01db%2D4dd0%2Daf42%2D18022de5abea


Standards and guidance 

• We have drawn on prior work done by the (then PHE) Advice and Guidance team: foreign language translation policy of PHE-owned COVID-19 

public facing guidance 

• Quality standards adhered to by AA Global are detailed in the HPT Text Translation Requests SOP available on Regions SharePoint 

• Peer review/comment will be sought from the Regions Health Protection Teams Health Equity Leads and Migrant Health Leads Networks.  A rapid 

turnaround time will be required given the short timescale to complete the work 

Practicalities 

• The translations will be completed using the existing AA Global contract and central funding 

• A bulk order will be placed, separate to the standard SOP pathway used by HPTs 

• The order will be placed by the last week of March, with anticipated delivery not before mid-April 

• Advance discussions are taking place between the UKHSA contract manager and AA Global to plan and facilitate this work alongside ongoing 

translation requests 

• The projected cost will be estimated for the highest priority hazards as per table 1, to decide if there is sufficient budget to also request the 

relatively lower priority hazards (taking a unit cost per item average £57) 

 

  



ANNEXE 

Language   Source   

Albanian Review of “asylum seeker accommodation” national congregation 

Amharic   Cabinet Office Race Disparity Unit   

Arabic  Cabinet Office Race Disparity Unit & ONS 2021  

Bengali   Cabinet Office Race Disparity Unit & ONS 2021  

Chinese - simplified   Cabinet Office Race Disparity Unit   

Chinese - traditional   Cabinet Office Race Disparity Unit   

Farsi  Cabinet Office Race Disparity Unit   

French   Cabinet Office Race Disparity Unit   

Gujarati   Cabinet Office Race Disparity Unit & ONS 2021  

Hindi  Cabinet Office Race Disparity Unit   

Italian   Top 10 languages spoken in England & Wales. ONS Census 2021   

Kurdish   Cabinet Office Race Disparity Unit   

Lithuanian   Cabinet Office Race Disparity Unit   

Nepali  Cabinet Office Race Disparity Unit   

Pahari  Cabinet Office Race Disparity Unit   

Pashto  Cabinet Office Race Disparity Unit   

Polish   Cabinet Office Race Disparity Unit & ONS 2021   

Portuguese  Cabinet Office Race Disparity Unit & ONS 2021   

Punjabi - Gurmukhi  Cabinet Office Race Disparity Unit & ONS 2021   

Punjabi - Shamakhi  Cabinet Office Race Disparity Unit & ONS 2021   

Romanian  Cabinet Office Race Disparity Unit & ONS 2021   

Shona  Cabinet Office Race Disparity Unit   

Slovak  Cabinet Office Race Disparity Unit   

Somali   Cabinet Office Race Disparity Unit   

Spanish   Cabinet Office Race Disparity Unit & ONS 2021  

Sylheti  Cabinet Office Race Disparity Unit   

Tagalog  Cabinet Office Race Disparity Unit   

Commented [DR8]: Need Albanian 



Tamil  Cabinet Office Race Disparity Unit   

Tigrinya  Cabinet Office Race Disparity Unit   

Turkish   Cabinet Office Race Disparity Unit   

Ukrainian   Cabinet Office Race Disparity Unit   

Urdu  Cabinet Office Race Disparity Unit & ONS 2021  

 


