
	Digital, Data and Technology profession: Capability Framework

	job description template

	

	Department:
	
	

	Team:
	
	

	Job family:
	Data
	

	Role:
	Performance analyst
	

	Role level:
	
Senior performance analyst
	

	Grade:
	
	

	Salary:
	
	

	Profession:
	The Digital, Data and Technology Profession
	

	Location:
	
	

	Reporting to:
	
	

	

	[bookmark: _gjdgxs]About your organisation

	[[[ This is your opportunity to ‘sell’ the role. It’s a candidate-driven market so you must make the description of your organisation clear, visionary, exciting and explain the impact the candidate can have both in the delivery of your objectives and society in general. ]]]
...

	

	[bookmark: _30j0zll]Role

	A performance analyst conducts analysis. In this role, you will develop performance measurement frameworks - key performance indicators (KPIs), goals, user needs and benefits - and analyse the performance of a service or product against these, adapting your approach and framework appropriately and in line with any changes.


	

	[[[ Add:
What the person will be working on? (Be mindful that you might want to have some flexibility in what the person works on so mention that in the job description)
Why the work is important to your organisation?
Link to blogs or information about the projects. ]]]
...

	


	[bookmark: _1fob9te]Main duties

	

	A senior performance analyst looks to delegate, automate or up-skill others in analysis where possible and appropriate, provide leadership within their team and proactively use analysis to improve services. At this level, you:

- may manage one or more performance analysts
- are proficient in a wide range of tools and ensure that the team is equipped with the required skills according to the strategy set out by the head of performance analysis
- are skilled and experienced at carrying out the day-to-day activities of a performance analyst, including setting up performance measurement frameworks, while also carrying out increasingly complex analysis working with other teams where necessary
- actively contribute to the performance analysis community within their department or organisation, while forging links with other analytical disciplines

	

	
	Skill
	Description

	Communicating analysis and insight
	You know how to use the most appropriate medium to visualise data to tell compelling and actionable stories relevant for business goals. You can present, communicate and disseminate analysis and recommendations effectively, appropriately and with high impact.

	Performance measurement
	You know how to enable the team to develop a performance framework including KPIs or a service or product. You can provide the intelligence to support the formulation of both short-term and long-term strategic plans. You can identify and analyse options, and assess their feasibility and operational impact. You can ensure that business solutions are aligned with strategy, business goals and end user needs.

	Technical understanding (performance analyst)
	You stay abreast of industry developments so that you make cost-effective use of new and emerging tools and technologies. You keep up to date with advances in digital analytics tools and data manipulation products.

	Understanding analysis across the product life cycle
	You understand the different phases of product delivery and can plan and run the analysis for these. You can contribute to decision-making throughout the product life cycle. You can work in collaboration with user researchers, developers and other roles throughout the product life cycle. You understand the value of analysis, how to contribute with impact, and what data sources, analytical techniques and tools can be used at each point throughout the product life cycle.

	Understanding constraints (performance analyst)
	You understand and can work within given constraints (including but not limited to technology, policy, regulatory, financial, legal, ethical, social, user constraints). You feel comfortable challenging constraints that can be changed. You know how to ensure compliance against constraints by adapting products and services where needed with a particular focus on data security and privacy concepts including data protection.

	Undertaking analysis and providing insight
	You can turn data into valuable insights that inform decisions. You have an understanding of analytical tools; you are numerate. You know how to collect, collate, cleanse and interpret data to derive meaningful and actionable insights. You can identify and apply the most appropriate analytical techniques to bring different sources together to tell a story. You know how to involve teams in analytics to increase consensus and challenge assumptions.

	User-centred analysis
	You understand and can identify who users are and what their needs are, based on evidence. You put users first and can manage competing priorities. You understand the importance of analysis to user-centred design and know how to collaborate with professions that are focused on user-centred design (for example, user research, user experience, content, design, business analysis). You can act as a voice of the internal user and end user and can bring together data from varying sources to ensure that all members of agile delivery teams have access to actionable insights.

	Verification and validation of data and analysis
	You know about quality assurance techniques including those used by other analytical professions. You can identify the right data sources and then validate and understand how to interpret the results. You know how to ensure that data is fit for purpose.




	[bookmark: _tyjcwt]About the broader DDaT profession

	The DDaT Profession consists of people who work in a digital, data or technology specialist role. They design, build and run government digital services. They are responsible for the way we find, access and use data and for the technology infrastructure which support those services. There are currently about 18,000 people working in the Profession. The Profession consists of people working within specialist communities of practice. There is a full list of roles on GOV.UK: https://www.gov.uk/government/collections/digital-data-and-technology-profession-capability-framework

	

	[bookmark: _3dy6vkm]What we offer

	[[[ Ideally replace some/all of these links with ones more relevant to your own organisation. You do not have to use all of these, but 3-5 links will help convey an overview of the DDaT profession in government. ]]]

	The opportunity to work on impactful, meaningful projects

	The latest technologies, on a large scale

	Small, autonomous agile teams

	A diverse and inclusive workplace

	Supportive communities of practice, where you can share and develop your skills and knowledge

	Defined career progression

	Training and development

	Talent programmes

	Flexible working

	

	[bookmark: _1t3h5sf]Application Process

	[[[ Add:
1. Explain what you want in the application i.e ask them to be concise, answer requirements of the role, limit to a number of pages etc.

2. Explain if there is any practical assessment criteria during the application and interview process and work with the relevant head of community/role to define the appropriate assessment/test for interview. These tests should be reasonable and relevant to the role.

3. List practicalities such as length of role, location etc. Contact your HR team for guidance on this.

4. Mention the blended approach of using Success Profiles to address both skills/experience and behaviours, not just solely using competencies.
]]]




