Data Insight: ORR Passenger Station Entries and Exits 
The latest station passenger entry and exit data from the Office for Rail and Road comes with a lag of several months and reflect the position at an earlier stage in the post-COVID recovery of rail demand. However, they provide important insights into the scale of change the rail market has seen, whilst demonstrating the continued importance of rail to the North of England post-COVID.
 It also reflects how leisure and tourism drove the initial recovery of the rail market, which has however begun to change in recent months with the return of international tourism and some recovery in office working.
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It showed Manchester Piccadilly to be the once again the North’s busiest train station, followed closely by Leeds. Both stations had almost 20 million entries & exits. This is still below a peak of over 30 million for both stations in 2019-20. 
Overall, the North still has most of the busiest stations in England outside London, reflecting the scale of commuter and leisure traffic to the North’s major cities. The top 10 across England remains dominated by London stations, however. This suggests that northern cities continues to have a long way to go to reach the scale of labour market agglomeration and rail commuting that London has.



On the other hand, it is not the North’s major cities that led the recovery of rail passengers in the region. Some of the biggest winners were visitor economy destinations, including coastal towns and the North’s National Parks. In fact, Oxenholme in the Lake District saw passenger numbers surpassing pre-COVID-19 levels, reflecting the domestic tourism boom that resulted from foreign travel restrictions.


Some of the weakest growth in passenger numbers came unsurprisingly to Manchester Airport, but also commuter towns in the North West and West Yorkshire. 

At the North’s busiest stations, the picture was also varied, with rail commuting hubs in Manchester, Liverpool and Leeds seeing a slower rate of passenger growth, but Newcastle and York reaching close to pre-pandemic levels.

However, it is encouraging how across all stations in the North, the increase in passenger numbers from the lows see in 2019 is signifiantly ahead of the rest of England outside London. This may reflect the lower rate of remote working among commuters in the North, as well as the imporrtance of the leisure market.





2021-22 entries and exits compared to 2019-20

2021-22 compared to 2019-20	
Oxenholme Lake District	Berwick-Upon-Tweed	Blackpool South	Horton-In-Ribblesdale	Whitby	1.0645644732762236	0.97905670524030519	0.9750816017832975	0.93739820846905542	0.88464780609000426	


2021-22 entries and exits compared to 2019-20


Shipley (Yorks)	Garforth	Littleborough	Hazel Grove	New Pudsey	Manchester Airport	0.60321391994256057	0.54799999999999993	0.53646085628050821	0.49331506473933001	0.48099999999999998	0.37835046272499834	


Passenger entries and exits at Northern stations 2021-22 compared to pre-pandemic



York	Newcastle	Sheffield	Moorfields	Liverpool Central	Liverpool Lime Street	Leeds	Manchester Victoria	Manchester Oxford Road	Manchester Piccadilly	0.80199232732162151	0.79863815436610108	0.71382434328787281	0.65311882761749773	0.65311875947283915	0.65311872227001089	0.62098678226415205	0.60814375702134493	0.60814388774885741	0.60814379361355664	

Change in  passenger station entries and exits by region, 2020-21 to 2021-22


North East	North West	Yorkshire and The Humber	Rest of England	Rest of England outside London	North 	3.001425879539326	1.9482913605946117	2.1948292819176674	1.4809106944339661	1.71	2.0792259579088137	


Passenger entries and exits, 2021-22 - top 10 outside London

Sum of 2021-2022	Birmingham New Street	Manchester Piccadilly	Leeds	Brighton	Liverpool Central	Liverpool Lime Street	Reading	York	Sheffield	Newcastle	22682526	19581442	19263472	11228212	10747030	10464212	8818068	8091546	7205884	7040072	


Passenger entries and exits, 2021-22  - top 10 across England

London Waterloo	London Victoria	London Bridge	London Liverpool Street	Stratford (London)	London Paddington	London Euston	Birmingham New Street	London Kings Cross	Manchester Piccadilly	London Waterloo	London Victoria	London Bridge	London Liverpool Street	Stratford (London)	London Paddington	London Euston	Birmingham New Street	London Kings Cross	Manchester Piccadilly	41426042	36776338	33309348	32165310	28182238	23870510	23097606	22682526	20476492	19581442	
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Stations with the most entries and exits by region

Figure 2.3 Top five most used stations in each region in England, Wales and
Scotiand,1 April 2021 to 31 March 2022
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