
Local and GP Testing 

Walk through site 
Over 50% of Newham’s residents do not have a private vehicle, and so the council was keen to 

participate in the Walk Through Testing Site pilot with the Department of Health & Social Care and 

Deloitte. The goal of the site was to reach those who did not have a car. Very initial discussions 

began on June 2nd and the Walk Through Testing Site was opened on June 23rd. From the point 

where the site was confirmed to build and opening was a matter of days.  

The location was chosen from a shortlist for three key reasons; (1) that it was far enough away from 

main transport hubs to reduce travel via public transport when symptomatic, (2) community 

demographics and (3) proximity to local services. It is located in the rear car park of a healthcare 

centre in East Ham, and is accessed from a different road to the health centre facility. 

The test site is open 8am-8pm, 7 days a week (the same as other national walk through pilots) and 

has 5 testing bays. With 20 minute appointments, the test site can accommodate 180 appointments 

per day. Only one appointment is required for each household. 

Since opening the test site, bookings have been at 100% most days with an average of 21.8 no 

shows, and 12.5 walk ups. There has been an increase in walk up tests from an average of 7 between 

opening and July 9th, to an average of 20.8 since July 10th. Since July 17th 2 hours have been set aside 

at the test centre for the asymptomatic testing of key professionals (8am-9am and 7pm-8pm). Initial 

focus of asymptomatic testing has been on pharmacy staff, hairdressers, barbers, and pub and bar 

staff. 

There has been limited public communications about the Walk Through Testing Centre. A letter was 

distributed to nearby houses to alleviate concerns. It was also mentioned in a short article in the 

Newham Recorder and in the council’s magazine and mayoral daily letter. However, it should be 

noted that the site benefited from opening at the same time as it became possible to book walk 

through tests on the national testing portal.  

GP testing 
Some Newham residents may struggle to access services through the usual pathways for multiple 

reasons including: language barriers, mistrust of the system, or lack of access to technology. 

Therefore, in Newham there is a GP Wraparound Testing Service which has been developed in 

collaboration with primary care and Barts NHS Trust. 

The GP Wraparound Testing Service provides testing for residents who are unlikely to be able to 

engage with the national testing system by providing a home testing kit. Residents are sent a home 

testing kit by the Home Monitoring Service (HMS) which is tested at Barts lab.  

The HMS contacts the resident, supporting and talking them through the process to ensure they are 

able to self-administer the test, they understand how they will receive their results and to refer 

them to the COVID-19 helpline if they need practical help to self-isolate (like food, prescriptions, 

finance). During the conversation they explain that if the patient receives a positive result they will 

be contacted by the Track and Trace programme, encouraging residents to proactively compile a list 

of close contacts and reminding them of possible memory triggers. If residents are reluctant to share 

their contacts’ details with the national system they are provided with information about how the 

data will be used, and it is suggested that they reach out to their contacts themselves.  

 



Voluntary Sector Support for Self-Isolators 
Working in partnership with Community Links, a voluntary sector organisation with experience of 

making calls to residents to encourage cancer screening uptake, Newham created a COVID-19 

Helpline which residents can contact to ask questions about testing, test and trace, and isolating. 

The goal of the Helpline is to encourage people to take part in testing as well as test and trace, while 

also supporting them to isolate properly. The helpline can both signpost but also help residents to 

access the support they might need, whether that is financial or food, or relating to mental health or 

bereavement.  The helpline also has access to a small pot of money which has been set aside to fund 

microgrants to residents who may not be able to self-isolate for financial reasons.  The microgrant 

pays the equivalent of statutory sick pay for two weeks.  

The Helpline call handlers were existing staff at Community Links who have experience in making / 

taking calls about medical conditions. The helpline has been set up as an eight week prototype to 

gather evidence about the sort of skills and capacity which may be needed over the longer term.  

The call handlers were provided with a script and recording form created by the Newham Public 

Health team to ensure a robust approach to data collection including demographic information, and 

that the call handlers provide accurate information. Call handlers can conduct calls in multiple 

languages to enable more residents to be able access information. Whilst the script and data are 

important, perhaps even more important is the ability of the call handlers to establish trust and 

rapport quickly and to address any of the underlying feelings and fears of callers.   

The Helpline is currently open 1-7pm, 7 days a week, and can be contacted by phone and email. As 

part of the prototype the timings are being regularly reviewed to ensure capacity is available at peak 

times. 

Community Links meets with Newham Council staff twice a week to review progress. They also 

provide anonymised data weekly to identify patterns in the queries coming into the Helpline and 

therefore update the guidance document and provide feedback to service areas. To date the two 

key areas of request have related to food, and to advice relating to getting tested prior to overseas 

travel. There have been very limited requests for help to self-isolate and no requests have needed to 

be funded by the microgrant. 

The Helpline has been promoted via hard copy and digital postcards and business cards (below) 

which have been distributed through multiple channels including; GP practices, pharmacies, 

Newham University Hospital, voluntary sector organisations, #HelpNewham food boxes, COVID-19 

Health Champions, schools, and Environmental Health Officers. It has also been shared on Newham 

Council social media and in the residents’ magazine. In addition the business card is included with 

every test kit provided by the Home Monitoring Service and with every receipt card at the local Walk 

Through test centre. 

Business card: 



 

 

COVID-19 Community champions  
The COVID-19 Health Champions programme aims to empower thousands of Newham residents to 

remain up to date on the latest advice, so that they can be kept informed and help their family, 

friends and other community members to make sense of the latest facts, evidence and guidance 

about the virus. It is an important part of our recovery response to build resilience in local 

communities in responding to any resurgence of the virus in Newham. 

Sharing information  
Champions receive information from the council through email and WhatsApp. This includes specific 

infographics around things like test and trace, shielding, face coverings etc. This information is being 

made available in a range of languages including Bengali, Chinese (Mandarin and Cantonese), 

French, Guajarati, Lithuanian, Hindi, Polish, Portuguese, Punjabi, Romanian, Tamil and Urdu.   

Below are examples of this information: 

 

 

Champions also receive other updates and information – eg updates on who is eligible for 

asymptomatic testing, the next phase of support around food, guidance for places of worship etc.  



Champions also questions back through email and whatsapp, and by phoning the Champions lead. 

The questions are answered by the Public Health team or other relevant colleagues and answers are 

then shared back with the whole group.  

A dedicated website has all of the information that has gone out to the champions to 

date.   www.newham.gov.uk/covidhealthchampions.  

Drop in sessions  
Drop in sessions are held three times a week for champions to spend time with each other, to feed 

back what they are doing and to have a chance to hear about information on specific topics – eg 

Food. These sessions are currently held virtually. They are hosted by public health.  

 

Meeting champions  
Champions can be anyone in Newham; the diversity of people who have signed up is excellent. 

There are no requirements on age, expertise, time commitment etc.  

http://www.newham.gov.uk/covidhealthchampions


 

What’s happened so far  
More than 200 people have signed up from across the borough to be champions who are sharing 

information and talking to their community, friends and family. Champions are sharing information 

via WhatsApp, Facebook, Next Door, school newsletters, and conversations. 

Feedback includes;  

“My community all really really value what is coming out and that it’s pictures so you can 

understand it even if you’re reading isn’t great”  

“I’m sharing it with my friends and they are saying they find it really useful”  

“The information about food has been really helpful – very pleased to get that”  

“I’m on the Newham mosques WhatsApp group and am sharing everything with them”  

“I’m telling my friends at our distanced coffee mornings”  

 


