
COVID-19 Vaccine Comms Pack 
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organisations



What’s included?

●

●
●
●
●



What are Vaccines?

●

●

●

●

●

●

https://www.nhs.uk/conditions/vaccinations/why-vaccination-is-safe-and-important/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951928/uk-covid-19-vaccines-delivery-plan-final.pdf


Vaccine Comms Products and Resources

● This folder gives you access to a google drive folder which contains a number of social media 
assets which you can share through your networks. The Department for Health and Social 
Care will continue to update this folder with assets, including;

○ Short video clips and images
○ Vaccine fact cards 
○ Adult Social Care COVID-19 vaccine Q&A

● Public Health England campaign resource centre includes, social media animations, explainer 
videos, email signatures.

https://drive.google.com/drive/folders/127xxFvWKeusSg5eKjTlO5LD49wFNVTVM
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcoronavirusresources.phe.gov.uk%2Fcovid-19-vaccine%2Fresources%2F&data=04%7C01%7CPhilippa.Silverman%40communities.gov.uk%7C037c1f9e11ad4b424ba008d8986f332b%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637426950767655237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hpI%2BZ2mYDt6umZ2YgOl2tH0wtthxY%2F2U5FEysG3MzHk%3D&reserved=0


Example

https://docs.google.com/file/d/1xq3zv-s5DnX2U3MQrYEXUd8OvAveJT8F/preview


Example

https://docs.google.com/file/d/1gueAHkRyodr47hMRQXn4_uPv4BiRlFzW/preview


Languages: Translated COVID-19 Guidance

●

●

●

https://www.london.gov.uk/coronavirus/translated-covid-19-guidance
https://www.london.gov.uk/coronavirus/covid-19-resources-and-services-your-language-0?utm_source=email&utm_medium=newsletter&utm_campaign=LT2021&utm_content=Janlockdownemail
https://www.doctorsoftheworld.org.uk/coronavirus-information/


British Sign Language

●

●

●

https://signhealth.org.uk/resources/coronavirus/
https://btmprojects.com/category/bradford-council/coronavirus/
https://www.leicestercityccg.nhs.uk/my-health/coronavirus-advice/coronavirus-information-in-different-languages-and-formats/
http://www.youtube.com/watch?v=ciCgeiO-Zn0


●

●

Tackling Misinformation 

https://sharechecklist.gov.uk/
https://sharechecklist.gov.uk/
https://sharechecklist.gov.uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsharechecklist.gov.uk%2F&data=04%7C01%7CWilliam.Juba%40phe.gov.uk%7C4f08b8c140f540e3b38208d8b2fde5b2%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637456150855943616%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1B5fdmBsVTbNuNRIyiIbuEosSMMLpWFzs7Q4AqYQlpo%3D&reserved=0


Tackling Misinformation 

●

●

●

●

https://sharechecklist.gov.uk/
https://sharechecklist.gov.uk/
https://sharechecklist.gov.uk/
https://sharechecklist.gov.uk/


Example: Tackling Misinformation



Example: Tackling Misinformation



Tackling Misinformation: Next steps



Key messages on COVID-19 Vaccine Scams

● Remember, the vaccine is only available on the NHS and is free of charge. The NHS 
will never ask you for details about your bank account or to pay for the vaccine. If you 
receive an email, text message or phone call purporting to be from the NHS and you 
are asked to provide financial details, this is a scam.

○ The NHS will never ask you for your bank account or card details.
○ The NHS will never ask you for your PIN or banking password.
○ The NHS will never arrive unannounced at your home to administer the vaccine.
○ The NHS will never ask you to prove your identity by sending copies of personal 

documents such as your passport, driving licence, bills or pay slips.

● If you believe you are the victim of a fraud, please report this to Action Fraud as soon 
as possible by calling 0300 123 2040 or visiting www.actionfraud.police.uk

https://www.actionfraud.police.uk/alert/coronavirus-vaccine-scams-warning
https://www.actionfraud.police.uk/alert/coronavirus-vaccine-scams-warning


● Disseminate these key messages through social media, newsletters and through 
your networks

● Consider hosting vaccine Q&A sessions with your networks - contact Tarum Bans 
tarum.bans@dcms.gov.uk to enquire about arranging a speaker 

● Feedback any questions, issues or concerns you are hearing to Tarum Bans 
tarum.bans@dcms.gov.uk 

How can you help?

mailto:tarum.bans@dcms.gov.uk
mailto:tarum.bans@dcms.gov.uk

