	Aide Memoire/ Record  1

Discussion of desired outcomes with the Adult at Risk/their representative – at the beginning stage of an investigation

	Investigation.  Name:                                                      P Number:

	· This aide memoire is designed to act as a prompt when discussing desired outcomes with people at the beginning stage of a safeguarding investigation.

· Use discretion and judgement to adapt the suggested questions and statements to suit the person or situation you are working with.

· Consider the range of methods that may be required to effectively communicate (two way) with the Adult at Risk

· Consider capacity in relation to the Adult at Risk. Where they do not hold capacity please hold discussion with their representative (and with the Adult at Risk to the extent they are able to participate).

· Use the information you gain to record your discussions accurately and thoroughly within the safeguarding log.  Tick the appropriate boxes accordingly below:


	Questions to Ask

-Do you need additional support to tell us what has happened?

-Do you give your consent for an investigation to take place?

-What would help you to feel in control of what’s happening?

-What do you hope the investigation will be able to achieve for you?

-What resolution would you like to happen?

-What would you like NOT to happen?

-It may help to consider whether the person is hoping for:



	
	Required outcomes identified by client/representative.  Boxes to tick accordingly

	1. an increase in safety balanced with the need for independence
	

	2. access to justice
	

	3. accountability and/or support for the person alleged responsible
	

	4. becoming better able to self protect
	

	5. knowing where to access support from in the future
	

	6. help to develop a more supportive social network
	

	7. system change where this has played a part in abuse occurring

8. that others are protected from similar risk and abuse
	

	9. an improved quality of life
	

	10. would like the abuse to stop
	

	11. return of stolen goods
	

	12. Any others


	


	Aide Memoire/Record 2

Discussion of desired outcomes with the Adult at Risk/their representative – at the mid/review stage of an investigation

	Investigation. Name:                                                   P Number:

	· This aide memoire is designed to act as a prompt when discussing desired outcomes with people at the mid/review stage of a safeguarding investigation

· Use discretion and judgement to adapt the suggested questions and statements to suit the person or situation you are working with.
· Consider the range of methods that may be required to effectively communicate (two way) with the Adult at Risk

· Consider capacity in relation to the Adult at Risk. Where they do not hold capacity please hold discussion with their representative (and with the Adult at Risk to the extent they are able to participate).
· Use the information you gain to record discussions accurately and thoroughly within the safeguarding log. Tick the appropriate boxes accordingly below:


	Questions to Ask

- Discuss the factors that played a part in risk or abuse having occurred.
- Discuss options for addressing them.

- It will help to review at this stage what the client is hoping for from the investigation in the following areas:



	Required outcomes identified by client/representative at mid-way stage.  Boxes to tick accordingly

	1. an increase in safety balanced with the need for independence
	

	2. access to justice
	

	3. accountability and/or support for the person alleged responsible
	

	4. becoming better able to self protect
	

	5. knowing where to access support from in the future
	

	6. help to develop a more supportive social network
	

	7. system change where this has played a part in abuse occurring
	

	8.  that others are protected from similar risk and abuse
	

	9. an improved quality of life
	

	10. would like the abuse to stop
	

	11. return of stolen goods
	

	12. Any others


	


	Aide Memoire 3

Discussion with the Adult at Risk /their representative of outcomes achieved – at the Safeguarding Plan Review Stage 

	Investigation. Name:                                                        P number:

	· This aide memoire is designed to act as a prompt when discussing desired outcomes achieved by the investigation at the Safeguarding Plan Review Stage.

· Use discretion and judgement to adapt the suggested questions and statements to suit the person or situation you are working with.

· Consider the range of methods that may be required to effectively communicate (two way) with the Adult at Risk

· Consider capacity in relation to the Adult at Risk. Where they do not hold capacity please hold discussion with their representative (and with the Adult at Risk to the extent they are able to participate).

· Use the information you gain to record outcomes accurately and thoroughly within the safeguarding log.

	
	
	Yes
	Partly
	No

	· Do you feel safer as a result of the safeguarding investigation?
	
	
	
	

	· Have you had the help you need to recover from harm or abuse?
	
	
	
	

	· Has your life changed for the better as a result of the safeguarding investigation?
	
	
	
	

	· Was the investigation conducted in such a way that you felt in control, informed and involved?
	
	
	
	

	· Did your involvement in the investigation increase your ability to self-protect in the future?
	
	
	
	

	· Did the safeguarding investigation achieve what you hoped for?
	
	
	
	

	
	
	
	
	

	
	Consider the outcomes the person was hoping for and those that have been achieved or not in relation to:-
	Desired outcome at start /midway stage of investigation
	Yes 
	Partly
	No

	          1
	increased safety balanced with the need for independence
	
	
	
	

	          2
	access to justice
	
	
	
	

	          3
	accountability and/or support for the person alleged responsible
	
	
	
	

	          4
	wanting to be better able to self protect
	
	
	
	

	          5
	knowing where to access support from in the future
	
	
	
	

	          6
	development of a more supportive social network
	
	
	
	

	          7
	system change where this played a part in abuse occurring
	
	
	
	

	          8
	that others were protected from similar risk and abuse
	
	
	
	

	          9
	an improved quality of life
	
	
	
	

	        10
	wanted the abuse to stop
	
	
	
	

	11
	return of stolen goods
	
	
	
	

	12
	Any others 


	
	
	
	


Aggregated Results Sheet
This results sheet can be used to bring together the aggregated information gathered from the individual feedback records used during the pilot. 
· Number of investigations involved during the pilot





· Number of investigations concluded during the pilot


· Number of individual feedback records completed       


       


      

	
	
	Number answering yes
	Percentage of outcome successfully achieved 

	Do you feel safer as a result of the safeguarding investigation?
	
	
	

	Have you had the help you need to recover from harm or abuse?
	
	
	

	Has your life changed for the better as a result of the safeguarding investigation?
	
	
	

	Was the investigation conducted in such a way that you felt in control, informed and involved?
	
	
	

	Did your involvement in the investigation increase your ability to self protect in the future?
	
	
	

	Did the safeguarding investigation achieve what you hoped for?
	
	
	

	
	
	
	

	It may help to consider what the person was hoping for in relation to:
	Required outcomes identified by client/representative at start /midway stage of investigation
	Outcome at end of investigation

	
	Number answering yes
	Number answering yes
	Percentage of outcome successfully achieved

	          1
	increased safety balanced with the need for independence
	
	
	

	          2
	access to justice
	
	
	

	          3
	accountability and/or support for the person alleged responsible
	
	
	

	          4
	wanting to be better able to self protect
	
	
	

	          5
	knowing where to access support from in the future
	
	
	

	          6
	development of a more supportive social network
	
	
	

	          7
	system change where this played a part in abuse occurring
	
	
	

	          8
	that others were protected from similar risk and abuse
	
	
	

	          9
	an improved quality of life
	
	
	

	        10
	wanted the abuse to stop
	
	
	

	11
	return of stolen goods
	
	
	

	12
	Any others


	
	
	


Factors that played a part in risk or abuse having occurred
Investigation.   Name:                                             
P Number:

	Factor 1
	

	Factor 2
	

	Factor 3
	

	Factor 4
	

	Factor 5
	

	Factor 6
	

	Factor 7
	

	Factor 8
	

	Factor 9
	

	Factor 10
	


