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Welcome Workshops
Cultural Orientation Programme

Fire Safety

With thanks to the London Fire Brigade 



Learning 
objectives 

1. To understand how to report a fire

2. To understand how to prevent a fire 
occurring in your home

3. To understand how to detect a fire

4. To understand how to escape from fire
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Fires in the home

• There are about 37,000 house fires every year in the 
UK – it is a serious issue

• There were 285 fire-related deaths in the UK in 
2019/20

• Cooking appliances account for almost half (48%) of all 
accidental house fires
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Section 1: how to 
report a fire
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How to report a fire

• In an emergency you should always call 999 and ask for the 
fire service

• You will be asked questions, including the postcode where the 
fire is taking place (if you don’t have the postcode, then use the 
street name or a local landmark instead)

• The nearest fire engine with the necessary equipment will be 
sent to the location

• If you do not speak English, say the language you speak and 
you will be provided with an interpreter

• Do not assume someone else has called 999 already. If you 
see an emergency, make the call

• Do not try to contact your local fire station or fire safety team in 
an emergency

• If you see someone set a fire on purpose, this is called arson
and you should call 999
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Section 2: how to 
prevent a fire 
occurring in your home
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How to prevent a fire 
occurring in your 
home

1. Cooking safety

Do not leave pans unattended and if you need to leave the kitchen whilst 
cooking, always take pans off the heat

Make sure saucepan handles do not stick out - so they don't get knocked off 
the stove

Take care if you are wearing loose clothing - they can easily catch fire. 
Keep tea towels and cloths away from the cooker and hob

Double check the cooker is off when you have finished cooking

Avoid leaving children in the kitchen alone when cooking on the hob

Keep the oven, hob and grill clean and in good working order. A build up of 
fat and grease can start a fire

Keep your microwave clean and do not put metal in it

Turn off electrical appliances when they are not in use

You need to be especially careful when you are cooking with oil because 
hot oil can catch fire easily. Do not overfill a pan with oil (over one third) and 
never throw water on an oil fire
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Cooking 
safety – if a 
pan catches 
fire

•Do not tackle the fire yourself and do not attempt 
to move the pan

•Turn off the heat if it is safe to do so

•Never throw water over a fire as it could create a 
fireball

•Leave the room, close the door, shout a warning 
to others and call the fire brigade by dialling 999
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How to prevent a 
fire occurring in 
your home

2. Electrical safety
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How to prevent a fire 
occurring in your 
home

3. Candles and naked 
flames
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How to prevent a 
fire occurring in 
your home

3. Smoking safety
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Bedtime routine – it can help you prevent fires  
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Section 3: how to 
detect a fire
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Free home fire safety visits

The fire service can provide personalised advice 

on:

•Cooking and smoking

•Heaters and heating

•Candles and fireplaces

•Detection systems (smoke and heat alarms)

•Bedtime checks

•What to do if there is a fire

Free smoke alarms

If you need them, they will provide and fit free smoke 

alarms in any room where a fire might start. This can be 

done on the day.

England

For London you can call 0800 028 

4428. For other areas search on the 

internet in the area where you live and 

then look for ‘free home fire safety’ 

visits.

Wales

Call 0800 1691234 or text 

07756847123

Scotland

Call 0800 0731 999 or 

Text "FIRE" to 80800 from your mobile 

phone

Northern Ireland

Call 028 9266 4221
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tel:08000731999


How to detect a fire - smoke alarms

Once a month

How often should you test your fire alarm? 

Where can you get them?

- Hardware stores

- Supermarkets

- London Fire Brigade (free)
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How many should you have?

Every room a fire can start – as a minimum the living room, hall and landing, and a heat 

alarm in the kitchen

How often should you change the battery? 

You should either have a mains-wired alarm or one with a sealed battery that lasts as long 

as the unit (ten years)

Are there different types?

Yes – depending on your requirements - but you should have interlinked alarms (so that all alarms sound if there is 

a fire anywhere in the house)



Carbon 
Monoxide 
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Carbon 
Monoxide 
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Section 3: how to 
escape from a fire
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How to 

escape from 

a fire



How to 

escape from 

a fire
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How to 

escape from 

a fire
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If your clothes 
are on fire 
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Important to remember
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Links to the Scottish Government website on 
Fire Safety

For more info on the new smoke and heat alarm regulations: Fire and smoke alarms: 
changes to the law - gov.scot (www.gov.scot). This provides information on what type of 
alarms should be fitted, and in which rooms etc.

SFRS website for general home fire safety advice: Scottish Fire & Rescue Service 
(firescotland.gov.uk)

And for those who are providing housing/care for vulnerable people, our specialised 
housing guidance may be useful: Practical fire safety for existing specialised housing 
and similar premises: guidance - gov.scot (www.gov.scot)
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Ffire-and-smoke-alarms-in-scottish-homes%2F&data=04%7C01%7CMadhuri.Vadgama%40communities.gov.uk%7C9ff387dea9134ca85d6708d9e2587e72%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637789692315625491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gZQY90axB5WCA%2BFk6zhoFNiRcL9Mw5aKEirBL3aJn%2B8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.firescotland.gov.uk%2Fyour-safety%2Fat-home%2F&data=04%7C01%7CMadhuri.Vadgama%40communities.gov.uk%7C9ff387dea9134ca85d6708d9e2587e72%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637789692315625491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7O2txiO5wimYUOprtZAc3HzDjmSPvFX%2FF4PpTA3NPcw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fpractical-fire-safety-guidance-existing-specialised-housing-similar-premises%2F&data=04%7C01%7CMadhuri.Vadgama%40communities.gov.uk%7C9ff387dea9134ca85d6708d9e2587e72%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637789692315625491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7fkK8J0bOtfTF3ywhVB7zEhlqfdprQRLSsjBFSIgzkQ%3D&reserved=0


Thank you 

Any questions?
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