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Some statistics:- 
 

• Population: 234,000 (2010) 

• Area: 424km2 

 

Flood Risk Assessment  

Locally agreed Surface Water Information  

(FMfSW 1 in 200 >300mm depth) 

 

• 41507 people are at risk  

 (18% of Population) 
 

• 117 critical services are at risk. 
 

• 3425 non-residential properties are at 

risk. 
 

 

Data Flow & Management 

E-Form (job card on customer contact system) Completed by Call Centre 

Operational Division Response (to e-form) 

Operational Division completes feedback when marking job as “complete” 

Data is picked up by Flood Risk Management Team and further investigations carried out 

Data is analysed via Database/GIS system 

Stage 1 

Stage 2 

Stage 3 

Stage 4 

Stage 5 
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Data Flow & Management 
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Data Flow & Management 

Stage 1 

Stage 2 

Stage 3 

Stage 4 

Stage 5 

Data Flow & Management 

Stage 1 

Stage 2 

Stage 3 

Stage 4 

Stage 5 



Local Flood Risk Management Capacity Building Workshops 

Bristol 17 April 2013 

 

5 

Data Flow & Management 

Stage 1 

Stage 2 

Stage 3 

Stage 4 

Stage 5 

Over the last 10 years RCT reported 

incidents:- 

914 of Internal flooding 

483 of External flooding 

2215 of Highways flooding  

7650 of Gullies / Drains / Sewers 

being broken/blocked/flooding   

 

Others:- 

412    Incidents responded to by fire 

and rescue involving flooding ( 

last 3 Years) 

282    Welsh Water Sewers at risk of 

flooding 

Section 19 Investigation 

“To the extent that it considers necessary or appropriate, 

investigate-” 

 
“which risk management authorities have relevant flood 

risk management functions, and” 

 

“Whether each of those risk management authorities has, 

or is proposing to exercise, those functions in response 

to flood” 

 
“it must 

(a) Publish results of its investigation, and 

(b) Notify any relevant risk management authorities 
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Section 19 Investigation 

• Where internal flooding has occurred at one property on more 

than once occasion; 

• Where internal flooding of five or more properties has occurred 

during one flooding incident; 

• Where internal flooding of a commercial property has occurred 

during one flooding incident; 

• Where external flooding to land adjacent to a property has 

occurred more than five times; 

• Where a critical service has been affected by flooding; 

• Where a transport link has been rendered impassable for in 

excess of 10 hours; 

• Where flooding has potentially posed an immediate and direct 

threat to life. 

Section 19 Investigation 

Could it be as simple as 

this?…… 
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Investigate Event or Incident? 

December 17-27 2012 

Total Incidents = 45 

 

Internal = 9  (11%) 

External = 17 (18%) 

Highway = 19 (5%) 
 

% corresponding to FMfSW in 

parenthesis 

 

 

 

Regional Consistency 

South East Wales Flood Risk Management Group 
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Local Flood Risk Management Strategy 

Completed elements:- 

• Public Facing questionnaire on FRM before drafting 

LFRMS 

• Draft LFRMS produced (consistent with National Strategy) 

• Scoping Documents for SEA & HRA issued. 

• Environment Report (SEA)) and HRA produced 

• Draft LFRMS signed off by Full Cabinet. 

• Full Consultation on Draft LFRMS, SEA and HRA 

• Consultation Report Produced 

• LFRMS signed off by full Cabinet 

 
LFRMS and Technical Documents with the Welsh Minister for Approval 

 

Local Flood Risk Management Strategy 

Overview:- 
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Local Flood Risk Management Strategy 

Local Flood Risk Management Strategy 
Objective and Measure Linked to Flood Investigation within LFRMS:- 

 

Detailed LFRMS Objective 11  

 

Develop a better understanding of the 

risks of flooding from surface runoff, 

groundwater and ordinary 

watercourses and plan how best to 

communicate and share information 

with communities and businesses on 

all forms of flooding.  


