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Neighbourhoods and City Development 

Flood Risk and Asset Management 

Flood Investigations – Case study 

 Highridge, south west Bristol 

 

 3mm / hr for 10 hours falling on 
saturated ground 

 Recreation ground slopes towards 
homes 

 Land drainage discharging to public 
sewer 

 Blockage in public sewer 

 4 residential properties flooded 
internally 

Neighbourhoods and City Development 

Flood Risk and Asset Management 

Flood Investigations – Reporting 

 Threshold for Sec.19 – five or 
more residential properties 

 West of England Partnership 

 Commensurate with PFRA 
definition of significant 

 Seems appropriate for Bristol 
following Nov event 

 Aim for Bristol is to informally 
investigate all internal flooding 

 Shared with affected residents 
and Wessex 
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Neighbourhoods and City Development 

Flood Risk and Asset Management 

Lessons Learnt and Influence on 
Strategy 

 We were lucky!! 

 Reporting issues – insurance blight 

 Dealing with affected residents was difficult - 
communication strategy, expectations 

 Preparation key – gully cleansing, trash screens. 
Working with civil protection unit 

 Wider issues – land drainage & public sewers 

 Identification of schemes 

 Partnership working 

Neighbourhoods and City Development 

Flood Risk and Asset Management 

Local Strategy – Bristol’s Approach 

Civil contingencies/ 
Flood Response 

Undertake Studies 

Watercourse/Highway 
Maintenance 

Development 
Management 

Communication 
Strategy 
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Neighbourhoods and City Development 

Flood Risk and Asset Management 

Local Strategy – Bristol’s Approach 

Objective 

Measures 

Actions 

Informed by national and F&WM Act. E.g.: 

Investigate flooding incidents in their Area 

Must be consistent with other department / 

RMA aspirations. E.g.: 

Undertake an investigation using the BCC 

template. Report significant events under S.19 

E.g.: 

Complete investigation within a reasonable 

time of event occurring. Liaise with RMAs 

Each theme / section will have objective(s) that will be achieved through 
a series of measures. Actions are specific schemes / plans / “things to do” 
that define how and when to implement the measures 

Neighbourhoods and City Development 

Flood Risk and Asset Management 

Local Strategy – Bristol’s Approach 

 Document split in to sections defined by 
objectives 

 Presentation important, Bristol Design team 
engaged at early stage 

 ‘Gateway document’/Summary document  

 Actions/strategy review in form of 
programme: 

   0-2yrs, 2-5yrs, 5-10yrs, 10+ 

 Regular stakeholder workshops to agree 
objectives, measures and actions 



Local Flood Risk Management Capacity Building Workshops 
Bristol 17 April 2013 

5 

Neighbourhoods and City Development 

Flood Risk and Asset Management 

Local Strategy - Progress 

 Draft reporting started, one day per week devoted to strategy 

 Alignment with national strategy – understanding the objectives 
and guiding principles 

 Aim to produce draft report by Autumn 2013 

 SEA necessary – consultancy support required 

 Public consultation via neighbourhood partnerships over winter 
2013/14 

 Final report early 2014 

 

 


