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Flood Risk in Greater Manchester

Complex hydrological network interlinks all districts with
all river catchments, apart from the River Douglas,
draining into the Ship Canal
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Flooding in Greater Manchester -’::’.

« June — Sept 2012 —properties flooded from
surface water

— Initial reports approx. 160
— Confirmed 14

 River flooding
— Confirmed 54

* No Investigation reports published
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» The focus of the policy is not solely around the identification of
the necessity to instigate an investigation but to ensure that a
process is in place to gather supporting evidence

« Trigger - ‘Significant’ incident
— Risk to life
— Reputation
— Impact on critical services, infrastructure and installations
— Frequency
Economic disruption
— > 5/6 residential properties
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Fig 1 - Process for dealing with flood reports: ———
- - Stage 1 - LOG CALL &
Hotify appropriate RMA if not — FOLLOW EXISTING INCIDENT/ EMERGENCY
LLFA remit RESPONSE PROCEDURES

IMPACT - DOES IT MEET

INVESTIGATION CRITERIA 1 YEQ
—

See section 2.1

Stage 2 — Where appropriate
arrange post event data 2
DOES THE

IS EMERGENCY
ACTION REQUIRED?

See section 3.2
INCIDENT REQUIRE INFORM
TEMPORARY RE- RESPONSE
HOUSING OR TEAM
INTERUPTED

Stage 2 - SITE VISIT, MAJOR
RECORD DETAILS OF TRANSPORT
PARTIES, TAKE RECORD INFRASTRUCTURE? YES

PHOTOGRAPHS AND NOTES 1
! INFORM LOCAL CIVIL
CONTINGENCIES DUTY

FIO VIA SECURITY AND
RESPONSE

If investigation criteria triggered
UPDATE INCIDENT and investigation complete —
DATABASE COMPILE AND PUBLISH
weeenl REPORT
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Learning Outcomes
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and appropriate training undertaken

in place
« Partnership working is key

» Ensure a consistent process is in place to collate
reports of flooding incidents, gather supporting
evidence and manage public expectations

« Ensure consistent communications messages within
each district and across Greater Manchester

» Ensure multi agency response plans are in place

* Ensure a programme to test plans and response is

Local Strategies
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— 10 strategies across Greater Manchester

understanding local flood risk

— Identify and prioritise local flood risk issues

strategic GM investment programme

community

» LLFA is responsible for developing a Local Flood Risk Management
Strategy covering local sources of flooding consistent with the
National Strategy and is a robust representation of local issues

* The work involved in creating the strategies is intrinsic to

* ltis not a standalone document but an ongoing process that
captures supporting flood risk evidence to be able to:

— Identify opportunities for partnership development and operation
— Support the development of a partnership funding, and delivery of a

— Communicate the understanding of flood risk and its impact on the
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Local Strategies

* The Strategy will be guided
by the F&WM Act 2010
and the Flood Risk
Regulation 2009

) PFRA’S, SFRA’S and GM SWMP
SWMP’s will provide Porlpoes
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evidence to support the
understanding of proposed
flood risk measures

+ Align with both GM and
district flood response
plans

Maps 2013

LLFA on going
commitment to
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Partnership Opportunities

&

Legend
[ District Boundaries
@ AMP5 DGSs
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I SWMP Hotspots
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 The level of engagement must be appropriate and
proportionate

+ To empower communities to help themselves and realise
any behavioural change in respect to flooding and
climate change is resource intensive and a long term
project

* Work with partners and community groups to identify
opportunities, understand your audience and agree key
messages

« Identify local champions and create exemplar models
that can be delivered across GM

» Evaluation is needed to ensure unsuccessful models
are not repeated
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1. Use multiple
channels of
communication
(toreach different

people in different 2. Continue to develop
8. Provide more iAo :
P
iflcods sources
{simpleand (ie, repeat campaigns
Compes) " over time)
Guidelines
7. Make the 3. Develop
respondibity of framework for undersandable
authorities clearer to . . statements on risk
the public/ Link with | m ro\” n (jargon may not be
high p‘roﬂfle Irulstled p g ! un:e;stood as ’
agencies for raising o > intended, or simply
awareness communications off-putting)
about flooding
6. For communities at 4. Create lines of
high ﬂood‘;isk trial l’e:ommunlcra'lian
preparedness, tween authorities
warnings and response and the public
through testinj (combine new
(action Dsrompls gnd 5. Give more technologies with
idates learning) i on how personalised touch)
to prepare for a
flood
(ideally locally or

personally tailored)

htte://www.knowledgescotland.org




Local Flood Risk Management Capacity Building Workshops

Warrington 14 May 2013

Thankyou for listening

Jill.holden@agma.gov.uk




