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June 2012

Welcome to the June 2012 edition of the SOPO NEWSLETTER.  
On Monday, on behalf of SOPO, I visited the Government Procurement Service Offices in Liverpool where I was warmly greeted by David Shields, Managing Director.  Now many of you will know that the Government Procurement Service was formerly “Buying Solutions”, however the organisation has been completely transformed since David has taken charge.  The team of in the region of 300 staff are completely focussed on the following three things:

· Delivering cashable savings on all central government spend and working closely with both government departments and suppliers to achieve this;

· Improving the take up of their national arrangements mainly within Central Government but keen to support the wider public sector too;

· Improving the customer experience of using their services. 

This is a far cry from the old days when my experience of Buying Solutions was that a framework was put in place, with limited input from any user and I, as a Head of Procurement at Gateshead Council, felt as though I was being chastised by Buying Solutions for not rolling out what was often an unsuitable, uncompetitive route to market.

The Government Procurement Service team were very professional, very helpful and above all very transparent in every way and they were keen to show me what they were working on and exciting developments for the future.  At no time did I feel as though they were trying to sell me their services, because they know that within the Local Government Sector we have our own professional, collaborative buying organisations, but the thing that pleased me the most was to learn how closely PRO5 and Government Procurement Services are working together for the good of us all in markets where knowledge and scale are key.  If you had been at some of the previous meetings of PRO5 and the former Buying Solutions, as I was, you would have thought that day would never come!

Government Procurement Service have recently launched a new website which I would urge you to look at.  The website, which can be found at www.gps.cabinetoffice.gov.uk contains lots of useful information for both buyers and suppliers and through this website you can access information about existing collaborative deals and what is in the pipeline.  I have also attached a copy of the Government Procurement Service newsletter which you may also find useful. 
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Another service that is available to us is a Spend Analytical Review Service which is a much needed service for many of our authorities who have insufficient resources to manipulate or categorise their spend.  There will be more information about this service in our next newsletter.

During discussions with David and his team it was very clear that there are many synergies between what GPS are trying to achieve and SOPO’s aims and objectives, namely to continuously improve public sector procurement, reduce unnecessary expenditure by paying more for goods and services that we have to and ensure that procurement activity is undertaken as effectively and efficiently as possible.  My visit to Liverpool was very worth while and I am sure that our relationship with Government Procurement Service will go from strength to strength in the coming years and I’d like to thank David and his team for meeting with me and offering support to SOPO in the future.

 

We are always grateful for your feedback and would remind you that even though the website is currently down, we have a SOPO LinkedIn group where you can discuss any topic you like with your peers, so if you haven't joined already then please do so now!  You can find the SOPO group by following the link. http://www.linkedin.com/groups?gid=3867789
 Andrea Tickner

SOPO Director and Assistant Secretary

────────────────────────────────────────────────────────────────────────────────────────────────────────────────────────────────────────    
PROCUREMENT NEWS

SOPO Conference 2012 SOPO Conference 2012 SOPO Conference 2012 SOPO Conference 2012 
Arrangements are well underway for this year’s conference and I hope to see as many of you there as we can.  We have reserved places for 300 delegates so we need to reach that number.  Below are the details so that you can prepare yourselves.  You will be notified on where to pay for the conference and further details of agenda etc as soon as these are available.

SOPO Conference 2012
“Creative Procurement”

Monday 12th November 2012

Royal Garden Hotel

Kensington

London.

www.royalgardenhotel.co.uk
The Venue

The recently refurbished Royal Garden Hotel is one of the best value 5-star hotels London has to offer. All 396 bedrooms including 37 suites

afford the utmost in comfort and all feature a high-speed Internet connection, interactive television, CD player and air conditioning. The hotel

has a Health Club & Spa and on site parking for up to 160 cars. There are 10 stylish meeting rooms and the Min Jiang Restaurant offering

London's most authentic Chinese cuisine.

Location

The nearest tube Station is High Street Kensington which is a 2 mins walk. The M40 motorway is 4 miles away and the A4 is 1 mile away.

The hotel has 160 chargeable car parking spaces on site.

Delegate Fee: Full Package £195 + VAT

Full Package: This includes the conference day, gala dinner and a nights stay (12th November) in the hotel which is a 5* recently refurbished hotel overlooking St James Palace.

Delegate Fee: Day Rate £95 +VAT

Day Package: This is the day of the conference only 

Delegate Fee: Gala Dinner £75 +VAT

Gala Dinner: This is a black tie event with the awards only

LGA Category Management Pilots

Introduction:

Councils are facing unprecedented financial challenges. They need to balance budgets and at the same time support communities. As a sector we spend some £60bn
+ a year in the private sector, and procurement represents about half of the average Council spend - so getting VfM out of that spend is critical. But so too is supporting our local economies, and price isn’t always the only driver for our spending decisions – quality and local are just as important. Over the past few years, particularly with the support of the Improvement and Efficiency Partnerships and local/regional procurement leads groups, we have developed a number of solutions to these challenges. 

The Local Government Association, together with the Improvement and Efficiency Partnerships, is continuing to provide support for the sector through the Productivity Programme. The initial work carried out under this work stream resulted in the production of a selection of Quick Wins, ranging from obvious things such as upskilling staff, to developing supplier management plans, and implementing asset reduction strategies. 

The sector has subsequently developed suggestions for ‘Big Wins’. These are ideas, some tested and some new, that they believe will release significant savings for councils. This covers the transformational opportunities that may be harder to reach for individual councils, yet should yield them the greatest and most sustainable efficiency prizes – for example in adult social care. A sector-led category group has been established around social care – the Local Government Collaborative Commissioning Group: https://knowledgehub.local.gov.uk/group/localgovernmentcollaborativecommissioning1
The ‘Big Wins’ strategy includes a range of practical steps councils can take – largely based on net savings potential and scalability, and under two themes:

· Strategic - applicable across all procurement spend; and

· Category - five big spend categories of property, highways, waste, social care and corporate services.

To support this approach in December 2011 LGA invited councils to bid for funding of collaborative procurment projects, This money is intended to support the development of innovative and replicable initiatives to drive savings around the Big Win areas through a category management approach.

Following receipt of 18 submissions for the LGA Category Management 

Procurement Pilots, the Ratification Committee decided on awarding funding to eight projects (involving over 70 councils) each pilot received £20,000 funding.  These are:

· Lead council - Rochdale MBC (now Manchester City Council)/ AGMA - social care category for the development of a framework agreement to support the Greater Manchester Strategy for Supporting Living Services;

· Lead council - North Tyneside MBC (supported by NEPO) -  social care category for a national contract for an e-personalisation market place;

· Lead Council - Birmingham City Council - waste category for a project 

to develop a waste partnership with charities in the Birmingham area 

for the collection and recycling of textile materials;

· Lead council – Northumberland County Council (with the support of 

NEPO) - highways category for collaborative highways procurement;

· Lead council - Tameside MBC (managed by iNetwork) - property 

category for the development of a North West asset management 

network;

· Lead Council - Lincolnshire County Council (led by Procurement Lincolnshire) - corporate services category for collaborative waste fleet and maintenance procurement;

· Lead council – Sheffield City Council - corporate services category 

for the roll out of contract management training for the sector;

· Lead Council - Newcastle City Council (with the support of NEPO) -  

corporate services category for the procurement of a strategic 

spend analysis tool. 

On the 25th May LGA held a launch event to give the pilot leads the opportunity to set out what they are aiming to achieve through their projects and to share this with the wider public sector . 

Each of these projects will have a mentor, usually from amongst members of the National Advisory Group or RIEPs, who will help them make links to related work and navigate any problems. They will hopefully also be able to identify further synergies or potential lessons coming out of the initial work. 

For details about launch go to:

https://knowledgehub.local.gov.uk/web/neil.rimmer.1/blog/-/blogs/7870337
For details about the pilots please look on the LGA website here: 

http://www.local.gov.uk/web/guest/productivity/-/journal_content/56/10171/3511584/ARTICLE-TEMPLATE
Local Government National Advisory Group

National Procurement Strategy
LGA has contributed funds to Hampshire County Council to support the development of a business case for a National Procurement Strategy. A project group was established and led by their Chief Executive, Andrew Smith and facilitated by Deloitte. It also included the Claire Smart, Strategic Director of Procurement for Gloucestershire County Council (Chair of the National Advisory Group) and LGA representation.

Much consultation and investigative work has been undertaken by this group including workshops with representative bodies principally the National Advisory Group for Local Government Procurement (NAG4LGP) which includes Liz Welton the SOPO Chair and which also has strong links to the regional procurement lead groups.

Although the investigative stage is nearly complete the resulting options need to be collated and refined by the project group in order to provide all of the information needed to decide on the next steps. It is envisaged that the report will be available for consideration by the LGA Improvement Board in September 2012.

Background and methodology

The project team investigated the ‘As is’ procurement landscape through sector networks, via interviews, a survey, workshops with procurement practitioners, and using existing LGA research.
A further set of interviews took place and a workshop with NAG4LGP to consider the ‘To be’ position of what could be achieved.

The project team considered:

· What does success look like? 

· A Hypotheses around: what capability is needed, the use of strategic category Management and how we could create ‘One Voice’ for the sector around strategic procurement;
· Enablers that are necessary to make change happen;

· Options for delivery;

· Implementation considerations;

· A timeline for the project; and

· Inherent risks
Emerging key messages from the sector

Sector feed-back highlighted these key messages:

· The need for leadership, support and encouragement to maximise the benefits from procurement at a strategic level

· The recognition that procurement’s is an agent for wider change e.g. local economic regeneration

· The need to recognise that councils have different needs and therefore any strategy must be appropriate for local government and appeal to all types of authorities

· Provide real practical guidance and reflect the priorities of the sector 

· Emphasise that National Procurement is not about big contract and frameworks

· Need to consider the higher level political agenda (i.e. spending review and budget constraints)

· Not mandate and recognise that authorities are individual legal entities who make their own decisions

· Use common language 

· Highlight the benefits to ensure maximum buy-in and allow flexibility
Spend analysis methodology and initial findings

One of the key enablers for a national, strategic approach to procurement is access to clean, accurate and usable spend data, so what we are spending, with whom and how much.

A specialist spend analysis was undertaken to map local government procurement spend into the ‘Big wins’ areas. This intensive exercise has been carried out by Spikes Cavell a recognised firm of experts in this area of activity, who currently provide a spend tool and analysis for the Scottish and Welsh governments;

Spend data in possession of Spikes relating to half of our English councils was modelled to suggest what the picture was for all of our spend categories. From this we now have a much better idea what areas of spend we should be concentrating on and the size of the prize on offer.

Conclusion and next steps

There has been a shift from the original ‘Hub’ considerations to those around National Procurement Strategy, for which one of the options could be a form of strategic co-ordination of some categories of spend.

Whilst the LGA originally approved funding for a business case to develop a business case for a National Procurement Hub, it is clear from sector input that a National ‘Hub’ set up centrally to deliver large national frameworks would be inappropriate and that a more carefully considered solution would be better received.

Indications are that a National Procurement Strategy building on existing local and regional work, evidenced by good quality spend data and delivering efficiencies via national spend categories is most likely to engage the sector and gain adoption.
───────────────────────────────────────────────────────────────────────────────────────────────────────────────

COLLABORATION OPPORTUNITIES
Help needed on behalf of the Local Government Collaborative Commissioning Group (LGCCG)

The LGCCG (a national category management group for social care) are supporting a piece of work for the Commissioning Support Programme and Commissioning Improvement Board.

 

We are attempting to summarise regional or sub-regional activity that is taking place with regard to services for children in care, particularly activity around fostering, residential, special residential schools, leaving care and adoption.  

 

The overview will attempt to give an accurate picture of activity taking place now. The paper will be placed on the knowledge hub with the aim of facilitating sector-led activity.

 

For each activity we are hoping to be able to provide:-

1. A brief summary of activity including start date and broad aims 
2. A note of the local areas involved 

3. A summary of intended outcomes/impact/efficiency savings and any outcomes/impact evidence to date 
4. An idea of future plans 
5. A contact name, email address and telephone number

The contact for this work is Claire Lazarus  CLazarus@opmassociates.co.uk
It would be extremely helpful if you either send Claire Lazarus a short summary that she could include and/or let her know who she  might contact to have a brief telephone conversation with to be able to glean this information.

For more information about the work of the Local Government Collaborative Group please contact Claire Smart Claire.smart@gloucestershire.gov.uk
New look Pro5 Website

The Pro5 website now has a new look. The core functionality for the website remains the same but the layout has been improved to make it much easier for customers to navigate around and find the contracts required. Visit www.pro5.org to access our contracts database. 

Dynamic Purchasing from Pro5 (Ref: 312)

A Dynamic Purchasing System (DPS) is now available from Pro5; an electronic process for commonly purchased goods, works and services. This procurement procedure system boasts several benefits not associated with static frameworks:

· Allows new providers to be added during the lifetime of the system

· Simpler for providers to offer reduced prices

· Minimise off-contract spend

· Supports continual saving strategies

· Rapid reduction in time taken to procure individual requirements

· Prices will reflect the market

· Supports personalisation agenda under social care

For more information on how a Dynamic Purchasing System can benefit your authority please contact: enquiries@pro5.org 

Furniture removal, storage and disposal solutions from Pro5 (Ref: 249)

This contract will provide you with various services to manage small, large or specialist furniture removal projects. Whether you are moving in offices, IT, people, storage or warehousing, our solution provides accredited and experienced suppliers for a straightforward and smooth transition process. 

For unwanted furniture, your chosen supplier will recycle, refurbish and resell any suitable items with a portion of the profit returned directly to you. All discarded items (including electronic equipment) are disposed of in a secure and safe manner to adhere with any relevant legislation or environmental obligations. 

For further information please contact enquiries@pro5.org 

Furniture Spare Parts Portal

A unique online shopping portal is now available for furniture spare parts, consumables and a minor works service. Existing furniture can be refurbished by ordering replacement items such as chair castors, desk raisers, dry wipe / notice board fittings, key cupboards, keys, pedestal handles, pedestal and storage unit locks. 

The online system offers fully secure transactions with password protection and can be accessed by visiting www.yposparesonline.co.uk. 

Pro5 Contract Database

The Pro5 online contracts database provides access to the all the latest fully compliant, best value contracts in key category areas including: Business Services, Education and Learning, Energy, Facilities Management, Fleet, Food, Furniture, IT and Office Machines, Professional Services, Social Care, Waste Management and Environmental Services.

Do you have any contracts that you would like to bring to the attention of SOPO members, if so please contact andreatickner@gateshead.gov.uk  In order for your information to be shared, the contract must be available to all Local Authorities and your advert must be checked to ensure that it is compliant with EU regulations.
LEGAL UPDATE

The Community Right to Challenge
The Localism Act received Royal Assent on 15 November 2011 and one of its main features is the Community Right to Challenge which comes into force on 27th June 2012.  The Community Right to Challenge is a process by which a relevant body may express an interest in providing a service or part of a service that is provided by or on behalf of a relevant authority.  It does not provide for the delegation of the functions of a relevant authority as the responsibility for the function itself remains with Councils.  Councils may accept or reject the Community Right to Challenge based upon criteria set out in the regulations.  If a challenge is accepted then this triggers a procurement exercise in the open market in accordance with the procurement regulations.   If your Authority has not yet put procedures in place to respond to expressions of interest you might find the further guidance which is available on the CLG website useful.  You can view the guidance by following this link http://www.communities.gov.uk/publications/localgovernment/righttochallengestatement
EVENTS

Book your place now for the following event!
The following events are available free of charge to iNetwork members or at a cost of £295 for non-members. 

Procurement Update: Social Value Act & Community Right to Challenge
Tue 10th July 9.30am Manchester

This session is aimed at Procurement and Legal professionals who will be impacted on new legislation, especially around the Public Services (Social Value) Act & Community Right to Challenge.  The legal updates will be provided by Michael Mousdale from Trowers & Hamlins. Places can be reserved at: http://proclegal.eventbrite.com/. 


Utilising the G-Cloud for IT Procurement

Date & Location to be confirmed

A new way to procure certain IT categories has been introduced by the Cabinet Office.  This event will introduce the services available. It will also look at how good and services can be procured. 

The initial focus is on introducing cloud ICT services into government departments, local authorities and the wider public sector. The project has put in place a procurement framework for services under the OJEU process. At present there are 4 categories of services: Infrastructure, Software, Platform and Specialist Services. 

More details on G-Cloud can be found at http://gcloud.civilservice.gov.uk/ and full event details will follow.

NEWS FROM YOUR REGION
To find out more about what is going on in your region please contact you regional representative:

North West

Alan Ratcliffe, alan.ratcliffe@cumbria.gov.uk , tel 01228 221013
iNetwork has taken over management of the North West Procurement Network from the North West Improvement & Efficiency Partnership, with Manchester CC remaining as chair for the group. iNetwork is a subscription based organisation based at Tameside MBC covering not only local authorities in the North West, Yorkshire & Humberside but NHS North and a number of blue light organisations. 

Asset Management

iNetwork has been awarded a small amount of funding by the LGA to look at an asset management network as part of their LGA category management procurement pilots. 

This project is currently working with partners in Merseyside on a pilot project before looking at wider NW engagement. The current scope includes; mapping of assets, routes to disposal and sharing and identifying procurement opportunities. The eight projects in total were launched at a formal event in London recently. 

Other projects include: 

• Birmingham – Textile Recycling 

• Northumberland – Collaborative Highways Procurement 

• North Tyneside - Social Care eMarketplace

• Newcastle - Strategic Analysis System

• Lincolnshire - Waste Fleet  Procurement Project

• Sheffield - Best Practice Contract Management

• Trafford/ Manchester - Identifying savings in Supported Living Schemes for Adults with Learning Disabilities 

More details of the launch event can be found here with presentations here.

Low Carbon Procurement

The CLASP funded Supply Chain Network project was developed to address some of the barriers to implementing low carbon procurement and has now published its outputs via the links below.

The project worked closely with two Local Authorities (Manchester City Council and Trafford Borough Council) to pilot a series of workshops identifying practical and targeted action to achieve both cost and resource efficiencies in their procurement decisions.

A ½ day refresher training workshop was delivered to procurement officers at Trafford Council to encourage progression along the flexible framework; and a supplier engagement workshop was delivered to potential Trafford suppliers on sustainability in public sector procurement.

A three-phased approach was taken at Manchester City Council, through a review of their sustainability PQQ questions, which included the delivery of a supplier engagement workshop to enable suppliers to review and comment on proposed amendments;  a series of low carbon contract review meetings with exiting suppliers to identify possible opportunities for carbon efficiencies, including the identification of sustainability opportunities in taxi procurement; and an internal training workshop for the Business Support Unit on practical implementation of sustainable procurement options.

iNetwork Contacts

Please contact us if you need any further details.

Neil Hind: Procurement Network Manager

E: neil.hind@hind.co.uk
T: 07966 213675

Laura Williamson: iNetwork Office Manager

E: laura.williamson@tameside.gov.uk  

T: 0161 324 3445

Website: http://i-network.org.uk/
Twitter: @theinetwork
Knowledge Hub: https://knowledgehub.local.gov.uk/group/inetworkformerlynwegg 

If you have any news from the North West Region please forward it to Alan for inclusion in the next newsletter.
North East

Ian Taylor, iantaylor@nepo.org, tel 0191 433 3000
Procurement Officers Improve Category Management Skills

NEPO has delivered a programme of Category Management training to over 200 officers from north east local authorities.  The training was developed in partnership with Atos Consultancy, with legacy funding from the North East Improvement & Efficiency Partnership.  The training comprised three courses:

· Category management for category managers – a three-day course equipping attendees with the tools and techniques necessary for successful category management. 

· Category management awareness – a one-day lighter touch introductory session on category management. 

· Contract management – a one-day course looking at performance measurement and management, supplier relationship management, as well as tools and techniques that can drive improvements in performance. 

Feedback was positive, with attendees commenting that the training had been a useful experience that would help them in their roles.  

If you have any news from the North East Region please forward it to Ian for inclusion in the next newsletter.
Yorkshire and Humber

Sarah Parker, sparker@wakefield.gov.uk, 01924 306964
If you have any news from the Yorkshire and Humber Region please forward it to Sarah for inclusion in the next newsletter.
East Midlands

Vacancy – If you would like to become the regional representative for the East Midlands, please contact Nicol Thornton, NICOL.THORNTON@london-fire.gov.uk, 
West Midlands

Michael Howard, mhoward@worcestershire.gov.uk 01905 766498

If you have any news from the West Midlands Region please forward it to Michael for inclusion in the next newsletter.
East of England

Eddie Gibson, eddie.gibson@improvementeast.gov.uk 01284 758310
If you have any news from the East of England Region please forward it to Eddie for inclusion in the next newsletter.
South East

Paul Raimbach praimbach@buckscc.gov.uk 01296 383399

If you have any news from the South East Region please forward it to Paul for inclusion in the next newsletter.
South West

Claire Smart, claire.smart@gloucestershire.gov.uk, 01452 425035

Liz Calcutt lcalcutt@cornwall.gov.uk, 01872 322195

Regional category management

Procurement leads in the South West have been working together to implement a regional spend analysis with Atamis Ltd.  The region will be looking at a series of categories in depth to develop opportunities for leverage and best practice.   

Tell us Once

The region is exploring a common approach to Prequalification Questionnaires (PQQ).  Using out e-tendering portal we are hoping to adopt a “tell us once” approach whereby suppliers can download core information onto a basic PQQ that is subsequently used across the region for any contract. 

If you have any news from the South West Region please forward it to Claire or Liz for inclusion in the next newsletter.
London

Andy Oakley, a.oakley@richmond.gov.uk, 02088917195

John Scowen, john.scowen@havering.gov.uk, 01708 433165

London Boroughs Driving Collaboration in ICT Procurement and Delivery

Between them, London Boroughs spend around £400m per year on information technology products and services.  While London Boroughs have worked effectively together on some high-value procurements – notably, the series of hardware eAuctions which has saved millions of pounds for councils since its introduction – the majority of information technology buying is done by councils acting on their own, which means they do not benefit from the significant economies of scale and scope available by joining forces.

As part of its strategy to introduce collaborative category management, the London Procurement Strategy Board has asked LB Camden to lead on developing new joint working opportunities in Information and Communications Technology (ICT).  Camden established a small central Programme Management Office to ensure management focus.  The PMO comprises an independent, full-time resource from the Government Procurement Service (Will Laing) supported by an additional post funded by Capital Ambition (Andy Hickmott).

Since its formation in March 2012, the Project Team has developed 5 priority workstreams in wide consultation with procurement and ICT leaders across London.  These are:

· WiFi enablement via concession contracting

· data centre consolidation

· core software applications

· supplier and market intelligence

·  eAuctions.

To ensure effective leadership – and to build broad commitment – project leadership has been secured from CIOs and procurement leaders across London Authorities. A Collaborative Category Management Project Board, chaired by Terry Brewer, Chief Procurement Officer at Camden, has been established to help drive project delivery.  

Speaking in advance of the Board’s first meeting in June 2012, Terry said: “With the real financial pressures now being faced by public sector bodies in London, and the accelerating speed of developments in technology markets, we have a real opportunity to work together to ensure that London councils continue to provide excellent customer service at much lower cost through improved supplier management and collaborative procurement in ICT”.
If you have any news from the London Region please forward it to Andy or John for inclusion in the next newsletter.
Wales

Andrew Maisey, Andrew.maisey@torfaen.gov.uk, 01495 766921

If you have any news from the Welsh Region please forward it to Andrew for inclusion in the next newsletter.

Scotland

Ashley Gould, Ashley.gould@highland.gov.uk, 01463 703969

Dorothy Cowie, Dorothy.cowie@scotland-excel.org.uk, 0141 842 6600

If you have any news from the Scottish Region please forward it to Ashley or Dorothy for inclusion in the next newsletter.
Northern Ireland

David Barter, david.barter@newryandmourne.gov.uk, 028 3031 3233

If you have any news from the Northern Ireland Region please forward it to David for inclusion in the next newsletter.
Islands

Caroline Hastings, chastings@gov.je 01534 440149

If you have any news from the Islands please forward it to Caroline for inclusion in the next newsletter.
DISCUSSION FORUM

We will draw your attention to some of the topics on the discussion forum as soon as the new website is up and running.

District Heating Scheme

Gateshead Council are working towards the development of a District Heating Scheme.  If any other authorities have already procured something similar and would be willing to share experience or more importantly documentation, please contact Lindsay Rosul at Gateshead, lindsayrosul@gateshead.gov.uk
JOB OPPORTUNITIES
Urgent deadline

Contracts Officer at Lincolnshire County Council

This opportunity has recently been circulated via your regional rep as the closing date is 1 July.  The advert for this post can be found here.
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Procurement Commissioning Assistant at the Royal Borough of Windsor and Maidenhead.

The Royal Borough of Windsor and Maidenhead are seeking to recruit a Procurement Commissioning Assistant. As the first point of contact for social workers and care managers, you’ll help to source and identify the most appropriate provider and undertake negotiations to ensure that value for money and needs for residents are met. As well as ensuring quality of provision, you will also become an expert on the cost of care and negotiate appropriate fees. With a focus on ensuring future choice, you will work with colleagues and service providers to develop the market. Initially focussing on Elderly Residential Nursing and Care and Mental Health placements, there may also be a need to cover other fields as required. A good understanding of the Adult Social Care user group will be matched with strong commercial and communication skills.  More details can be found in this attachment 
[image: image3.emf]Assistant Ad.doc


For more information on the role contact Nicole Penn on 01628 796490 or find the advert on the RBWM website from Friday 29th June http://www.rbwm.gov.uk/jobs_careers.htm
If you would like to advertise a job opportunity, please sent the details to Andrea Tickner andreatickner@gateshead.gov.uk, however please bear in mind that the newsletter will be published monthly.

Contact us:

SOPO is the Society of Procurement Officers in Local Government.  To contact us please contact andreatickner@gateshead.gov.uk; 
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� In excess of £38 billion is addressable spend
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Royal Borough of Windsor and Maidenhead


DIRECTORATE: OPERATIONS


Procurement Commissioning Assistant


£17,150 - £23,130 career grade


Full-time, 37 hours per week • Permanent


Based in Maidenhead, Berkshire


As part of a recent restructure to improve the efficiency and effectiveness of how services are commissioned across RBWM we are creating Operational Commissioning roles within the Procurement and Commissioning Unit.


As the first point of contact for social workers and care managers, you’ll help to source and identify the most appropriate provider and undertake negotiations to ensure that value for money and needs for residents are met. As well as ensuring quality of provision, you will also become an expert on the cost of care and negotiate appropriate fees. With a focus on ensuring future choice, you will work with colleagues and service providers to develop the market. Initially focussing on Elderly Residential Nursing and Care and Mental Health placements, there may also be a need to cover other fields as required. A good understanding of the Adult Social Care user group will be matched with strong commercial and communication skills.

The operational commissioning team will:


• set a fair, transparent fee structure for the council


• issue and record placement contracts


• ensure and monitor availability of placements


• co-ordinate and manage internal and external service directories


• provide management information


• issue and record placement contracts


We are looking for a self-motivated, delivery focussed individual. You will ideally have previous procurement and/or negotiation experience, possess good written and verbal communication skills, be able to work to deadlines and deal with changing priorities whilst maintaining high attention to detail.


For an informal discussion about the post, please contact Nicole Penn, Procurement Partner on 01628 796490 or Sarah Rayner, Group Procurement and Commissioning Manager on 01628 682946.


Our flexible benefits…


• 28 days holiday entitlement


• flexible working options


• final salary pension scheme


• free parking


...plus many more


To apply... visit www.rbwm.gov.uk and click on ‘Jobs and Careers’ to view all our current vacancies and apply online. Alternatively, email jobs@rbwm.gov.uk or telephone our Recruitment Line on 01628 683888, quoting reference number OP0008.


Please don’t send CVs, only RBWM application forms will be considered.


RBWM has a responsibility for, and is committed to, safeguarding and promoting the welfare of children and young people and for ensuring that they are


protected from harm. This post is subject to an Enhanced CRB.


We value diversity and welcome applications from all sections of the community.


Closing date: 13 July 2012 • Interview date: 1 & 2 August 2012
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 Procurement  Lincolnshire


Contract Officer (Ref 40040699 )
G9 £28,636 - £31,754           

Procurement Lincolnshire is a groundbreaking partnership between the eight local authorities in Lincolnshire.   This is a really exciting time to join the team as we continue to support our partners by having a very clear focus on delivering substantial financial and process benefits through efficient and sustainable procurement and sound contract management. A key part of our savings strategy is to embed the principles of category management in our key spend areas which are ICT and Telecoms, Vehicles and Transport, Business Services, Utilities, Construction, Environmental Services, Facilities Management, Consultancy and Social Care.

We want to appoint an experienced procurement professional to join our category team supporting Adult Social Care.  The ideal candidate will have experience of working within the Adult Social Care field and we would particularly welcome applications from individuals who are MCIPS qualified (or working towards), and have significant post qualification experience, preferably gained within the private and public sector. A casual car user allowance is payable for this position.

To see the job details and to apply for the vacancy please go to https://jobs.lincolnshire.gov.uk.


For further information after reading the Job description please contact Alina Hackney or Mark Harvey, Senior Procurement Managers, on (01522) 553919, (Alina) or (01522) 553920, (Mark) alina.hackney@lincolnshire.gov.uk     mark.harvey@lincolnshire.gov.uk

Closing Date for Applications Sunday 1st July 2012.

Interviews will be held on Monday 9th July 2012.

Here at Procurement Lincolnshire we want our workforce to reflect the make up of the community we serve. Therefore we welcome all applications irrespective of gender, ethnic origin, religion, belief, sexual orientation, age or disability. We consider ourselves to be a family friendly employer, and offer flexible working patterns.


_1402149466/948-12 May newsletter LG_0.pdf
Government Procurement May 2012
Service

Welcome to our latest update for local

government customers. In this issue you
will find information on:

e Business update
New website and further competition tools

News from the Pro5 Group
Category news:

<< Communication Services: strategy update

<<  eCommerce: eAuctions save over £104m in 2011/12

<< Energy: largest meter transfer in history will save £25m p.a. and more...
<< Fleet: average vehicle discounts of 19% against MRP and more...

<< ICT: save 38% on shared services and more...

<< Office Solutions: save 49% on MFDs and more...

<< Print: new fully managed service

<< Professional Services: save up to 70% on classroom learning and more...
<< Property: save 40% on furniture and more...

<<  Travel: £107m of savings in 2011/12 and more...

If you have any questions or would like further information about anything in this update
please contact our customer service desk on 0345 410 2222 or email jnfo@gps.gsi.gov.u

Kind regards

v | g
—

Helen MacCarthy
Director of Customer Service
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Business update

The last financial year was one of the busiest and most challenging in our history as we transformed
the organisation to enable us to deliver the challenging targets set by Government. The whole
organisation has been restructured to focus on performance management, service delivery and
eEnablement, improving customer outcomes whilst significantly reducing costs and headcount.

Our primary areas of focus for 2012/13 are:

Delivering significant savings and improved
service delivery for organisations across the
UK public sector.

Improving customer satisfaction levels to meet
92% target.

Further improving customer access to current
arrangements and procurement plans.

eEnablement — further enhancements to our recently
launched website and rollout of eSourcing tools and
spend analytics tool.

Further increase the range and number of eAuctions
to deliver more savings.

Other news:

Welcome to who joined the executive
board from Arcadia in April as Director of Sourcing
& Category Management.

New website now live at http://gps.cabinetoffice.govl

m improving access to frameworks and centralised
deals, with guidance and links to eProcurement tools.

New further competition tool launched to simplify
access to deals.

Improving customer satisfaction trends. Feedback
is used to stimulate our continuous improvement
programme. Latest results are available perd.

Further improving operational efficiency
e.g delivering non-complex procurements from
OJEU to award within 120 days.

Improving supplier performance management.

Management Information — timely collection of
robust spend and supplier data to enable the
effective management of contracts, suppliers
and customers.

Further enhancing our capability and capacity
to deliver improved commercial and financial
performance.

Delivering Lean sourcing training to organisations
across local government.

As part of our commitment to low carbon
procurement, we are working with Department

for Business Innovation and Skills and the Prince

of Wales’s Corporate Leaders Group on Climate
Change on three procurement compacts in catering,
fleet and energy. Further information is available

Examples of savings delivered through our
frameworks are available .

Latest case studies can be viewed and perd.

Our aim is to provide exceptional service for all customers. We value your feedback and will continue to use it to drive
service improvements. Please contact our customer service desk if you have any queries at |nfo@gps.gsi.gov.uK
or call 0345 410 2222.
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New website and further

competition tools

Our new website is now live and we have also introduced a new eSourcing suite
to run further competitions. These are important milestones in the centralised
procurement programme which is delivering significant and sustainable savings
for the taxpayer. The site has been developed with input from customers and
suppliers, and we will continue to add content and enhance the functionality
over the coming weeks - please bear with us during the transition period. We

welcome your feedback to info@gps.gsi.gov.uk.

The eSourcing suite replaces the previous
Capability Assessment (CA) and Invitation
to Quote (ITQ) tools on our old website.
All new competitions should now be
conducted through the eSourcing suite.

You need to be registered to use the
eSourcing suite. If you have not already
registered, please do so here.

Customer guidance for running further
competitions through the new eSourcing
suite is available here.

Please note: Completed CAs and ITQs
conducted over the last nine months
through our old website are not being
migrated to the new site. Please ensure
you have kept a record of supplier
responses and downloaded any
associated documents before 31 July.

Completed CAs can be accessed here
and ITQs here. Please contact

web@qgps.gsi.gov.uk if you have any queries.

Product catalogues that were
previously accessed through our old
website have been moved into the
Government eMarketplace where
appropriate. If a catalogue you

have used previously is not on the
Government eMarketplace, please
speak to the relevant category team.

Please note that your organisation
may need to have a Service Provider
Agreement in place with ProcServe to
enable individual users to register and
purchase through the eMarketplace.
For further information, please contact

eEnablement@agps.gsi.qov.uk.

Thank you for your help at this vital
stage in the implementation of our
eEnablement programme.

Further competition tool — customer training sessions

We’re running a series of training sessions around the UK for registered users of the new further competition
tool. These have been well received and further sessions are being planned for London, Liverpool, Norwich,
the Midlands, Cardiff, Bristol/Bath, the North East and Scotland in June and July.

Dates and venues of forthcoming sessions will be advised by email — please make sure you are registered on
the eSourcing suite herd if you have not already done so.

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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News from the Pro Group y—

NEW: Multi-Functional Deviceg (RM1599)

A new framework for the provision of multi-functional devices, managed print and print audit services has been jointly
established by Government Procurement Service, YPO and ESPO. Further information can be found or in the office
solutions section of this newsletter.

NEW: Furniture portal

A secure online portal is being launched to provide access to furniture spares, consumables and a minor works service.
For further information please glick herd.

NEW: Prepaid Cards
A framework for prepaid cards is now available nationally through the Pro5 Group. Prepaid cards provide a payment
solution that helps reduce the cost of personalised budgets and other payments. For further information please Llick herd.

CURRENT PROCUREMENT: IT Hardware and Associated Services
A new framework for IT Hardware is being jointly established by Government Procurement Service and the Pro5 Group.
It is expected to go live in June 2012 and will deliver benefits including:

e Reduced number of suppliers to aid decision making
e Revised lot structure with further competition options
e Easy to use with full contract management from specialist procurement teams

e Competitive pricing

For further information please contact nquiries@pro5.ord

Contract Database
The Pro5 pnline contracts databasd provides access to a wide range of fully compliant, best value contracts in key
category areas including:

e Business Serviced

e Education and Learnind
o
e Facilities Management]
* e

* Eood

.

e [T and Office Machineg
e Business Serviced

.

e Waste Management and Environmental Serviced

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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Category News

Communication Services

UPDATE: Central model for government communications

We are currently working with key stakeholders on the phased implementation of a new centralised model which was
approved in October 2011. The new model will comprise of a number of frameworks which will be put in place over the
next 12 months.

Access to current frameworks

The phased implementation of the new centralised model will use current frameworks and contracts to manage
communications spend during the transition period. When undertaking further competitions during this period please
carefully consider your contract term as we will be seeking to migrate spend as soon as the new frameworks go live, or
when it makes commercial sense to do so.

Full details of the centralised model will be shared in due course, in the meantime details of the current frameworks and
how to access them can be found

eCommerce

SAVINGS: over £104m saved through eAuctions

In 2011/12 we ran 16 eAuctions for 89 customers saving a combined total of £104.7m against a pre-auction spend of
£319m. This included 14 further competitions against existing frameworks and two eAuctions conducted as part of the
procurement of new frameworks:

e QOver £2m saved on mobiles for five local authorities

* 46% saving on hardware and 49% saving on service costs for standard specification multi-functional devices
through lot 1 of the new Multi-Functional Device and Services, Managed Print and Print Audit Services framework

* 8% saving on lot 1 of the new Document Storage and Related Services framework

In 2012/13 we are looking to run even more eAuctions, across more categories for more customers.
Whether you are an individual organisation or part of a collaborative group please email

pauctions@qgps.gsi.gov.uK if you are interested in taking part.

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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SAVINGS: Meter transfer will deliver additional £25m
savings p.a.

On 1 April 2012 we successfully completed what is
understood to be the largest electricity and gas supply
meter transfer in British history.

The project, led by our energy team, involved changing
the supplier of electricity and gas for 21,831 sites,
primarily across Ministry of Defence, Department for Work
and Pensions and Health estates.

By transferring these sites their electricity and gas
requirements were aggregated to deliver lower cost
energy though trading and tendered single source
frameworks for Gas, Non Half Hourly Electricity and Half
Hourly Electricity.

The successful transfer means we will deliver an additional
£25m of savings in the financial year 12/13 through state
of the art trading and the application of lower supply
chain costs to sites. A similar level of additional savings is
anticipated for subsequent years.

CAUTION: High pressure selling from energy
consultancies

We have been made aware that a number of energy
brokers are approaching customers making claims about
cheaper energy prices and a free service.

We would advise caution as it is necessary to carry out
due diligence to ensure full transparency on all fees/
costs paid by the supplier to any broker, and to ensure
EU public procurement compliance as noted in the
Procurement Policy Note 15/10.

We are working with our suppliers and the London Energy
Project to develop a factsheet in an effort to minimise the
impact of this high pressure selling. This will provide you
with clear and straightforward evidence of the value you
achieve in buying through us.

We are also developing a customer value and reporting
tool to give you real time access to your pricing, savings
and benefits. This will be launched later this year. Until
then we will continue to keep you up to date through our
market reports and website.

UPDATE: Latest news on Non Half Hourly Electricity [RM550)

FREE: Electronic billing for non-half hourly electricity

Get free VAT compliant electronic billing and benefit from quicker invoices, an environmentally friendly
billing process and a thorough audit trail. Please contact your British Gas Business account manager

to find out more.

CASE STUDY: Save up to 50% on smart meters

The benefits offered by British Gas Business under the non-half hourly electricity framework can be

viewed herd.

FREE: Energy Information Hub

Registering is easy, simply go to www.bgbenergyhub.co.uK and click ‘register’. You will then have access to:

e Daily news feeds giving you real insight into the energy market

e Frequently asked questions around billing, meters, climate change levy and energy efficiency

e Explanation of your bill and meter

e Downloadable forms such as direct debit, change of ownership and VAT forms

e Your account manager details

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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FUTURE PROCUREMENTS:

Insurance Services

An Insurance Services framework is being developed, in

partnership with Pro5, to cover all classes of insurance from
property and liability to construction. It is expected to be

available in December 2012 in time for 1 April 2013 renewals.

The current Vehicle Insurance Brokerage and Underwriter
Services frameworks will expire on 19 October 2012 and
vehicle insurance is being built into this new agreement.

If you will require vehicle insurance after 19 October and
before the launch of the new framework we recommend that
you call off the current framework before the expiry date.

More information can be found or you can contact

David Pyle by emailing jnsurance@gps.gsi.gov.uk.

CASE STUDIES:

Vehicle Conversions

A framework is being developed that will encompass
all conversion types and specialist vehicles, including
refurbishment and electrical installation. It is expected
to go live in November 2012 and will be available to all
customers. To find out more please email

fleet@gps.gsi.qov.u.

Tyres

An OJEU was published this month and we expect the
framework to award in August 2012. If you would like to
feed your requirements into the procurement, become a
stakeholder or evaluator or simply find out more please

email fleet@gps.qsi.qov.ul.

The savings and wide range of benefits offered by our fleet frameworks can be viewed in a number of case studies below:

o [YPO collaboration reduces vehicle sourcing timed

e Average vehicle discounts of 19% against MRH

e BAuctions deliver savings of £1.8m on vehicles in 2011-19

e Ministry of Defence saves £43.6m on fleet management serviced

NEW: PSN Connectivity (RM860) is now live and details of how to access the agreement, including all

documentation, can be found

This is the first of two PSN frameworks being developed and the Minister for the Cabinet Office, Francis Maude,

said recently:

“The Public Services Network is a fundamental building block of our ICT Strategy and today’s announcement of suppliers
to the framework is a huge step forward in providing the infrastructure to deliver services to citizens more efficiently

and cheaply. The 12 successful suppliers named in the PSN Connectivity framework include small and medium sized
enterprises as well as major industry names, underlining our commitment to establish a more open and competitive ICT

marketplace at the heart of the UK public sector.”

As well as reducing costs PSN will enable new, joined-up and shared public services for the benefit of citizens. PSN is
creating one logical network, based on industry standards, and a more open and competitive ICT marketplace at the

heart of UK public sector.

PSN Services is expected to be available to customers in June 2012.

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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ICT / continued

UPDATE: Microsoft Public Sector Agreement

After working closely with Cabinet Office, negotiations with
Microsoft have concluded on the shape of the new Public
Sector Agreement (PSA12), which will succeed PSA09.

e PSA09 has been extended, incorporating the terms
of the December amendment, until 30 June 2012.

e PSA12, athree year agreement, will begin on 1 July
and be available until 30 April 2015.

Key benefits of the new agreement include:
e Retention of the improved discounts negotiated in
December:
o New Enterprise Agreements price level D-40%
o Subscription Enterprise Agreements price
level D-50%
o Select Agreements price level D-10%

o Renewal Enterprise Agreements will continue
at price level D-22.6%

e A move to Microsoft commercial terms and
conditions with specific public sector amendments
detailing government licensing concessions.

e Retention of almost all government wide
concessions and public sector license packages.

e Mitigation of Microsoft’s announced European price
harmonisation price rises. PSA12 will freeze prices at
only 1% greater than current pricing. Future price rises
will be restricted to a maximum of consumer price
index annually, with Enterprise Agreements active at
each anniversary again unaffected by such rises.

FUTURE PROCUREMENTS: Update

This fixed price list is a first for Government in its dealings
with Microsoft and will protect against the European price
harmonization price increases.

Further details will be available shortly. In the meantime,
if you have any questions please email
Boftwarelicensing@gps.gsi.gov.u

UPDATE: Microsoft schools licensing agreement
Working closely with Department for Education and
Cabinet Office colleagues, we are continuing
re-negotiation of Microsoft’s licensing agreements for
UK schools and are currently evaluating licensing and
contractual options with Microsoft. If you wish to input into
this process please emall

oftwarelicensing@gps.gsi.gov.u

NEW: nformation Management and Learning Serviceg
(RM1500) Developed in partnership with the Department
for Education, this framework is for use by schools,
academies, consortia and local authorities. Benefits
include avoidance of re-licensing transfer costs, assistance
transferring to new providers, flexibility of support
arrangements and transparency of costs.

Both Government Procurement Service and the
Department for Education can provide one-to-one support
S0 if you require assistance please contact our customer
service desk.

Name | OJEU publication | Expected award
Application Development, Delivery and Support Services May 2012 September 2012
Hosting June 2012 December 2012
Desktop21 (ii) July 2012 December 2012
Services Integration and Management July 2012 December 2012

If you would like to feed your requirements into any of these procurements, become a stakeholder or evaluator or simply

find out more please email [nfo@gps.qsi.qov.uK.

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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ICT / continued

UPDATE: G-Cloud
The second version of the CloudStord is now available at
http://acloud.civilservice.gov.uk/cloudstord.

This version is in Government eMarketplace to enable
users to purchase directly through the catalogue of
services and enable suppliers to edit their entries.

In addition, an OJEU for the second round of G-Cloud
procurement which will provide even more services and
suppliers was published on 24 May.

eAUCTION: City of Edinburgh Council saves 75%
on mobiles

A recent mobiles eAuction delivered over £990,000 of
savings for the council; the equivalent of a 75% saving.
To find out more about mobiles eAuctions please email

Bauctions@gps.qsi.qov.ul.

EXPIRY: [felecom Networks (RM374) will expire on 30
June 2012 and is being replaced by PSN Connectivity
and PSN Services. Customers who do not have a further
competition currently underway are advised to use the
Managed Telecommunications Convergence framework,
the GSi Convergence Framework and the PSN frameworks
for any requirements associated with Telecom Networks.

Office Solutions

NEW: Multi-Functional Devices and Services, Managed|
Print and Print Audit Serviceg (RM1599)

This collaborative procurement between Government
Procurement Service, YPO and ESPO went live in March
2012 and is delivering substantial savings averaging 46%
on hardware costs and 49% on service costs through
standardised specifications and eAuctions. For further
details, including lot descriptions and documentation,

please visit the .
NEW: Document Storage and Related Serviced (RM1689)

This centralised framework offering on and off site physical
document management, combined with electronic scanning
and storage, went live on 23 April. It is linked to the
Government’s Closed Loop initiative and offers a gain share
incentive scheme for suppliers to drive good practice and
make significant savings. Full details are available .

EXPIRY: Courier and Logisticy (RM465)

HMRC is leading a procurement to put in place a new
framework for courier services which will be available to
all customers. An OJEU is due to be published at the end
of June and we expect the framework to be available to
customers in December 2012.

EXPIRY: Mobiles Solutiong (RM526) will expire on 30
June 2012 and is being replaced by lots 6 and 7 of the
PSN Services framework which is expected to be available
for customers in June 2012.

EXTENSION: JCT Consultancy & Delivery Serviceg
(RM591) has been extended until 1 December 2012 to

provide continuity of service whilst ConsultancyONE and
Application Development, Delivery and Support Services
(which will cover security services) are being developed.

SAVINGS: 38% saving on shared services

Payroll, Human Resources (HR) and Finance Serviced
(RM887) offers a 38% saving on monthly payslip prices
per payee compared to the Payroll Services framework,
which expires in March 2013.

Both frameworks offer a single supplier solution with
Logica so there is a strong case for existing customers to
sign up and realise the savings straight away.

Service charges are scaled to overall framework
membership so the more organisations that join the
framework, the cheaper the charges are for all customers
- new and existing, large or small. For further information
please email Payroll-Framework@gps.gsi.gov.uK.

The current framework will expire on 31 August 2012 and
you can award agreements up to and including 31 August
2012. Agreements awarded before the expiry date can run
for two years beyond the end of the framework meaning
agreements can run until 31 August 2014.

To find out more or feed your requirements into the
procurement please email Lourierservices@gps.gsi.gov.ul

CATALOGUES:

Direct award catalogues are now available through the
Government eMarketplace enabling you to buy directly online for
one-off, ad-hoc purchases on a next day delivery basis. Further
information on how to ‘click and buy’ can be found erd.

CASE STUDIES: The savings and wide range of benefits
offered by our office solutions frameworks can be viewed in
a number of case studies available at the links below:

o case studies include 12% price savings

and savings of over £3.5m through eAuctions.

. case studies include 20% savings

through eAuction.

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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Print

NEW: Wider Public Sector Print Serviced (RM1687) Lot 2: Operational Print Service is for the production of all
This new framework, awarded on 1 May 2012, has been general, office and marketing print with varying levels of
split into two lots: output from low to high volume production runs.

Lot 1: Managed Printing and eCommunication Services The Dynamic Marketplace will also provide a solution for
provides a fully managed end-to end print service on a low value (below £100,000), one-off orders for

project basis, or for any constituent part of the process. print services.

This includes sourcing all raw materials such as paper and Full details are on our . If you require further

postage. Product sets include security printing, direct mall, information or guidance please email

council tax billing, democratic printing services, envelopes . -
o . printframework@gps.gsi.gov.uk.
and logistics operations.

Professional Services

NEW: Save up to 70% on classroom learning

A new training contract, developed in partnership with Civil Service Learning, is cutting the cost of classroom learning
by up to 70%. Work is underway to provide access to local government customers, and it is envisaged that this will be
available when the current Learning & Development framework (RM464c) expires on 9 December 2012.

NEW: Financial Analysis Services (RM1559)

This framework provides financial reports for both UK and international entities, along with an ongoing monitoring service
enabling you to make informed assessments of the financial viability of potential suppliers for commercial relationships
and monitor the ongoing financial position of suppliers. Full details will be on our website shortly. In the meantime, if you
require further information or guidance please contact our customer service desk.

EXTENSION: Legal Serviced (RM373)

It is envisaged that the award of the replacement Legal Services framework agreement will take place at the end of
September 2012. To ensure continuity of service provision during the development of the replacement Legal Services
framework, the current agreement has been extended for 6 months until 30 November 2012, Customers can continue to
place orders for the duration of the extension. Previously, the expiry date for any call-off contracts under the 2007 Legal
Services framework agreement was 30 November 2012. However, this extension means any orders placed must now be
completed by 31 May 2013.

CURRENT PROCUREMENT: ConsultancyONE will provide a framework for business and management consultancy
services. The procurement has attracted a very high level of supplier participation and is now scheduled to award in
autumn 2012,

CURRENT PROCUREMENT: Contingent Labour

An OJEU is due to be published in early June and the resulting framework will replace all existing frameworks such as
Non Permanent Staff, and provide a solution for expired frameworks such as TCAS. We expect the procurement to be
completed by mid-September.

CURRENT PROCUREMENT: Occupational Health and Employee Assistance Scheme will provide a Civil Service
wide scheme, as part of a programme of HR and procurement activity to bring greater coherence and standardisation to
HR services, and obtain best value whilst securing a quality, cost effective provision. The OJEU was published in April and
we expect the framework to award in September 2012.

CURRENT PROCUREMENT: Law Costs Draftsman Services will provide access to services in both adverse costs and
recovery of costs cases. We expect the framework to award in June 2012.

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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CURRENT PROCUREMENT: Commercial Catering & Refrigeration Equipment will offer a comprehensive range of
products and provide a replacement for the expired Waste Disposal, Prime Cooking and Tableware frameworks, as well as
for the Commercial Warewash framework which expired on 21 April 2012.

The OJEU was published on 5 April and we expect the framework to go live in September 2012. If you would like to feed
your requirements into the procurement, become a stakeholder or evaluator or simply find out more please email Jason

Olsen at CCCMR@gps.gsi.gov.uK.

FUTURE PROCUREMENTS:

Estates Professional Serviceg (RM397) is due to expire
on 13 September 2012 and a replacement framework
covering a similar range of services is currently being
developed.

Industry and customer sounding days took place recently
and the OJEU is due to be published in June. If you would
like to feed your requirements into the procurement,
become a stakeholder or evaluator or simply find out more

please email pps@gps.gsi.gov.uK.

Project Management and Full Design Team Serviced

(RM457) We will shortly begin scoping the renewal of this
framework, which is expected to cover a similar range of
services with some potential changes to the structure; and
we will be holding industry and customer sounding events
as part of the process.

If you would like to feed your requirements into the
procurement, become a stakeholder or evaluator or simply

find out more please email property@gps.gsi.qov.uK.

(RM440) is due to expire on 30 September
2012 and a replacement framework, offering an expanded
range of services, is expected to go live in October 2012.

Our proposed specification has been published for
industry comment; a customer sounding day took place
recently and the OJEU is due to be published in May.

If you would like to feed your requirements into the
procurement, become a stakeholder or evaluator or simply
find out more please email Konrad Tempest at
urniture@gps.gsi.gov.ul.

Building Materials and Associated Managed Services
(RM632) We will shortly begin scoping the renewal of this

framework, which is expected to cover a similar range of
products and services with some potential changes to
structure; and we will be holding industry and customer
sounding events as part of the process.

If you would like to feed your requirements into the
procurement, become a stakeholder or evaluator or simply

find out more please email property@gps.gsi.gov.ul

EXPIRY: Estates Consumableg (CM/FMM/07/4789) will expire on 31 October 2012 and we are currently reviewing the
options with regards to this product range. If you wish to give feedback or get involved in the decision making process

please email property@gps.gsi.gov.uK.

The Building Materials and Associated Managed Services framework also covers a similar range of products and may meet

your requirements.

CASE STUDIES: Save 40% on furniture product pricing

The savings and benefits offered by our Furniture framework can be viewed in a number of case studies available

SUPPLIER NEWS: preparing for the Olympics

Rexel UK, a supplier of electrical hardware and tools under the Building Materials and Associated Managed Services
framework, is busy preparing to ensure services meet the challenges of the London 2012 Olympics. For more information

please visit the Bexel UK websitd or email jondon2012@rexel.co.u

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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Travel
SAVINGS: 2011/12 delivers £107m of savings
We had a challenging target of delivering £83m of savings by reducing the
cost of air and rail ticket prices and hotel rates compared to prices previously
paid. Price reductions have been achieved through negotiation with travel
management companies, airlines and hotel chains. As a result, by year end
we have delivered savings of over £107m. These savings are compliant
with the Comprehensive Spending Review and the Cabinet Office’s
benefits reporting guidelines.

UPDATE: Collaboration with PRO5
We continue to work with Pro5 to encourage uptake of the Travel Management Service Providers framework for
the booking of rall, air, ferry, hotels, serviced accommodation, vehicle hire, coaches, taxis and other services.

To access the framework through Pro5 please register on the and click on the Contracts tab, then
the Business Services link. You will then see the Business Travel Contract along with the OJEU and associated
contract documentation. Alternatively, you can access the framework

CASE STUDIES: The savings and wide range of benefits offered by our travel frameworks can be viewed
in a number of new case studies available at the links below:

e [lravel Management Service Providerd (lotted framework)

e [lravel Management Servicg (one stop shop)

For further information please contact our customer service desk on 0345 410 2222 or email info@gps.gsi.gov.uk
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