Local Government Customer Insight Forum
Westminster Suite (8.1), 8th floor
Local Government House, Smith Square, London
Friday 20th April 2012

AGENDA


10.30 - 11.00
Tea and coffee

11.00 - 11.15
Welcome, introductions, objectives for the day




Chair – Lesley Seary, Chief Executive, London Borough of Islington 
11.15 - 11.30
Update – CLT programme update, LGCIF legacy and comments on the 3rd Annual Customer Insight Conference March 19th, 2012


Siobhan Coughlan, Programme Manager, LGA

11.30 - 12.00 
‘Customer Demand mapping’ Andy Begley of iMPOWER

Link below to report that Andy will be discussing

http://www.impower.co.uk/en/impower-changing-the-game-345.html
12.00 – 12:30
‘Acceptable Behaviour?’ Bobby Duffy, Managing Director, Social research Institute, Ipsos MORI

Link below to report that Bobby will be discussing
http://www.ipsos-mori.com/researchpublications/publications/1454/Acceptable-Behaviour.aspx
12.30 - 12.45
Questions & discussion on the above

12.45 - 13.30
Lunch & networking
13.30 - 14.30
Speed briefing - Examples of CLT funded projects

· Southampton and Isle of Wight Partnership
· Improving recycling rates & contamination reduction
· Merseyside Fire and Rescue
· Fire Incident Reduction Project
· Suffolk County Council
· Improving services for troubled families
· Birmingham City Council
· Supporting drug and alcohol misusers
· Leicester City Council
· Capital and Asset Project

14.30 - 15.00
Knowledge Hub demonstrations, Customer Insight & Customer Led Transformation groups, Ian Cole and Liz Copeland
15.00
- 15.10
Closing remarks and A.O.B. 


Lesley Seary / Siobhan Coughlan

